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QUYET DINH 

NgaV;44Ie• • • gifii•9 yet khieu nai, giai quyet to coo thuOc tham quyen 
CItga1/4141: 	- That dm Chit tich UBND cac huyen, thi x5, thanh pho Hue 

CHU TICH In( BAN NHAN DAN TINH 

Can sir Luat T6 chin HOi dang nhan dan va Uy ban nhan dan ngay 26 thong 11 
nain 2003; 

Can sir Nghi dinh so 63/2010/ND-CP, ngay 08 thong 6 nom 2010 cfra Chinh 
phtl va kiam soot thin tug hanh chinh; Can sir Nghi dinh so 48/2013/ND-CP ngay 14 
thong 5 nom 2013 etla Chinh phu sirs doi, 1)6 sung mot so dieu cua cac nghi dinh lien 
quan den kiem soot thu tuc hanh chinh; 

Can sir Th6ng tzr so 05/2014/TT-BTP, ngay 07 thong 02 Si 2014 elm BO 
trading BO Tu phap huOng don Gong be, them yet thil tug hanh chinh va boo co.° va 
tinh hinh, kat qua thge hien kiam soot thil tuc hanh chinh; 

Xot de nghi cua Chanh Thanh tra tinh va Giam doe Set Tu phap, 

QUYET DINH: 

Dieu 1. Cong be kern theo Quyet dinh nay thil tug hanh chinh thuOc tham 
quyen giai quyet elm Chu tich UBND cac huyen, thi xa, thanh pho Hue (CM tich • ; 
UBND cap huyen) va bai b6 cat thin tug hanh chinh ve linh vuc Giai quyet khieu n?i, 
to coo thuOc tham quyen giai guyet cfia.Uy ban nhan dan cap huyen dirge Chu tich 
Uy ban than dan tinh ding be Quyet dinh s6 2446/QD-UBND, ngay 22 thong 12 
nom 2012. 

Dieu 2. UBND cap huyen c6 trach nhiem ding bó cong khai thu tug hanh chinh 
nay tai tru s& ca quan va ten Trang Th6ng tin then dr oh don vi va trien khai time 
hien giai quyet thu tuc hanh chinh theo huong dan tai Phu Mc cua Quyet dinh nay. 

Dieu 3. Quyet dinh nay c6 hieu lye thi hanh ka ttr ngay k9. 
Dieu 4. Chanh Van phOng Uy ban nhan dan tinh, Giam d6c cac Sec TM 

throng cac ca quan chuyen m6n thuOc UBND tinh; Chu tich UBND cac huyen, thi 
xa, thanh pho Hue va cac to chit; ea nhan lien quan chiu trash nhiem thi hanh Quyet 
dinh nay./. 

Nol nhi:in: 
- Niur Dieu 4; 
- Cue KSTTHC- BO Tu phap; 
- CT va cac PCT UBND tinh; 
- Cac PCVP va CV: CVPNC, TH; 
- Luu: VT, KNNV. 
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• 
HiNH THUQC TRAM QUYEN GIAI QUYET 

RU T1CH UBND CAP HUYSN 
t clink sal4805/QD-UBND, nge9,10 thong 9 nom 2015 
Chti tich Uy ban nhein don tinh) 

Phan I 

DANE MIX THU TUC HANH CHINE THUQC THAW QUYEN 
GIAI QUYET CUA CHU TICH UBND CAP HUN 

STT Ten thii tvc hanh chinh 

1 Thu tac Tiep ding dan 

2 Thin tac Xir 13,  don thu 

3  Thu tac Giai quyet khieu nai l'an da'u tai cap huyen 

4 Thu the Giai quyat khieu nai ran hai tai cap huyen 

5 Thii tee Giai guy& t6 cao 

Phan H 
NOI DUNG CU I 	HE' CUA TUNG THU TUC HANH CHINH TERJOC 
TRAM QUYEN GIAI QUYET CiJA CEO TEICH UBND CAP HUITN 

I.Thil tut Tip ding a 

Trinh fir But I: Don alp, *nit dinh nhan than eau cong dan 
thkrc kien NgtrOi tiep cong dan don tiep, yeu cau cong dan neu re he ten, dia chi 

hoc xuat trinh giay to thy than; twang hap three fly quyen thi yen eau 
xuat trinh giary fly quyen. 
- But& Nghe, ghi che'p not dung kiziiu nai, to coo, kien nghi, phan 
anh, tiep nhan thong tin, tai lieu 
Khi ngtreri khieu nai, to-cao, kien nghi, phan anh co don trinh bay not 
dung re rang, day du thi ngued dap ding dan can xac dinh not dung Vg 
viec, yeu can dm cong dan de )(tr.  13,  cho phit hop. 
Neu nOi dung don khieu nai, to cao, kien nghi, phan anh kh6ng re rang, 
clam day du thi ngtreli tiep ding dan de nghi cong dan via lai don hoc 
viet b6 sung vao dan nhUng not dung chua ro, con thieu. 
Tnreng hop khong cal dan khieu nai, to cao, kien nghi, phan anh thi 
ngtrei tiep cling dan Song clan cling dan viet dan theo quy dinh cua phap 
luat. 
Neu cling dan trinh bay We tiep thi ngued flap cong Flan ghi chep day 
trung thgc, chinh xac not dung khieu nai, to cao, kien nghi, phan anh do 

s. 
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tong dan trinh bay; nOi dung nao chua re-  thi do nghi tong dan trinh bay 
them, sau do d9c lai cho tong dan nghe va d8 righi 'tong dan ,1c1 ten hoc 
diem chi xac nhan vao van ban. Truang hop nhie‘u nguai den khieu nai, 
to cao, kien nghi, phan anh ve cling mot nOi dung thi nguai tiep cong dan 
huong dan h9 air nguai dai dien de trinh bay nOi dung khieu nai, to cao, 
kien nghi, phan anh; nguai tiep tong dan ghi lai nOi dung bang van ban. 
Truang hop don c6 nhieu nOi dung khan nhau thi nguai tiep cong dan 
huong clan ding dan tach rieng timg nOi dung de giri den dieing ca quan, to 
chirc, don vi co tham quy6n giai quyet. 
Nguad tiep cong dan tiep nhan cat,  thong tin, tai lieu, bang chimg lien 
quan den viec khieu nai, to cao, kien nghi, phan anh do cons dan cung 
cap (neu co) va phai viet, giao giAy bien nhan can tai lieu da tiep nhan cho 
cong dan. 
- Bit& 3: Phfin loaf, xiv If khigu nai, to cao, kien ngki, pluin anh tai 
noi flip cong dan 
- Viec phan loai, xir ly khiOu not, to cao den ca quan,,t6 chirc, don vi, 
nguti c6 tham quyen thy 11, giai quyet trong qua trinh tiep cong dan duct 
thirc hien nhu saw 
+. Tnreing hop khieu nai, to ado,  thuoc than' quyen giai quyetcim ca quan, 
to chirc, don vi minh va 	lieu kien thu ly thi nguai tiep tong dan tiep 
nhan thong tin, tai lieu, chung cu kern theo, dong thai bao cao voi Thin 
truong ca quan, to chat, don vi thu 11. 
+ Truang hcp khieu nai, to cao khong thuoc tham quyen giai 9uyet aim 
ca quan, to chirc, don vi minh thi huong dan nguai khieu nai, to cao den 
ca,quan,to chat, dan vi c6 tham quyen de khieu nai, to ado. 
Neu khieu nai, to cao thuoc tham.quyen giai guy& tha cap duoi ma chua 
duce giai quyet thi xir 1y nhu saw 
Trutng hop khieu nai thuoc tham quyen aim cap cludi nhung qua thai 
gian quy dinh ma chua duct giai quyet thi nguai tiep cong dan phai bao 
cao voi thu trading ca van,,to chirc, don I/ xem xot, quyet dinh. 
Truang hop khieu nai lan dau da het thai han nhung chua duct giai quyet 
thi nguai flap tong clan bao ado thu trading ca quan, to chirc, don vi de 
xem xet, giai ctuyet theo quy dinh tha Ludt khieu nai. 
Tnremg hop to can thuoc tham quyen giai quyet tha co quan, to chirc, 
don vi cap clued tryc tiep nhung qua thai gian quy dinh ma chua duct giai 
quyet thi nguti tiep cons clan bao cao thu truemg ca quan, to chirc, don vi 
de ra van ban you tau cap duoi giai quyet. 
+ Truang hop khieu nai, to ado da duct giai quyet &mg chinh such, phap 
lust thi nguai tiep tong dan giai thich, throng clan de nguai den khieu nai, 
to cao chap hanh nghiem chinh quyet dinh giai quyet khieu,  nai, quy6t 
dinh Kir hanh vi vi pham bi to cao va yen can ding clan chum dirt viec 
khieu nai, to cao. 
+ Tnraing hop nhdn duct don khieu nai, to cao Ichong do nguti khieu nai, 
nguai to cao tryc tiep chuyen den thi thyc hien viec phan loai va xir 11 
theo quy dinh cua chap luat ve khieu nai, to cao.  
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- Viec phan loai, xi 13'r kien nghi, phan anh den ca quan, M chic, don vi, 
nguai co thAm quyen thu 13'r, giai quyet tong qua trinh tiep cong dan &rot 
thuc hien nhu sau: 
+ Trueng hop kien nghi, phan anh thuOc tham' 	quyen giai guy& dm co 
quan, to chic, don vi minh thi nguai dap cong dan bao cao nguai có 
tham quyen de nghien cfru, xem xet, giai quyet hoac phan cling be phan 
nghien cfru, xem xet, giai quyet. 
+ Trutt-1g hap kien nghi, phan anh kh6ng thu09 tham quyen giai guy 
dm ca quan, to chit, don vi minh thi nguai tiep citing dan chuyen don 
hoac chuyen ban ghi lai not dung trinh bay cila nguai kien nghi, phan anh 
den ca quan, to chic, don vi có tham quyen de nghien cut, tiep thu, xem 
xet, giai quyet. , 

Cach 	thatpan 
thtyc hien 

try so., dia. diem tiep cong clan 

HO so - Thanh phan h6 so, bao Om: 
+ Dan lchieu nai, don to cao, don kien nghi, don phan anh hoac van ban 
ghi lai not dung khiau nai, to cao, kien nghi, phan anh (co chit 1c5r hoac 
diem chi caa cong dan); 
+ Cac tai lieu, giay to do nguOi khiau nai, to cao, kien nghi, phan anh 
cung cap. 
7 So luting ha so: 01 b0 , 

Thad 	hallCho 
giai 	quyet 
(t6i da) 

den khi kat iliac vi'ec tiep cOng dan 

Co 	quan-  
thut 	hionThanh 
TTHC 

Ca quan có tham quyen quyet clinh: Chit tich UBND cap huyen, Chanh 
tra huyen, Throng phong chuyen mon trirc thuec UBND cap 

huyen. 
- Co. quan tire flap' thyv hien: Ban tiep cong dan cap huyen, Thanh tra 
huyen; cat phOng chuyen mon true thuoc UBND cap huyen. 

Doi 	tming- 
thuc 	hien-  
TTHC 

Ca nhan 
T6 chic 

Ten 	In "a" ukhOng 

khai 
dun, matt to'  

Kat qua cilaGiAy 
viec 	th trcdom 
hien TTHC 

bien nhan tai lieu, thing ca.; cong van huomg dan; cong van chuyen 

Yeu 	cAu,Theo 
diLi 	kienngued 
thtyc 	hin 
TTHC 	tarn 

Dieu 9, Lust -dap ding dan, ngtriyi tiep cOng dan dupe tir ch6i tiep 
den nai flap cong dan tong cac truong hap sau day: 

1. Ngupi tong tinh tang say do dung chat kith thich, nguai mac henh 
than„  hoac met benh khac lam mat kha nang nhan that hoac kha tang 

dieu Ichien hanh vi cila minh; 
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2. Ngueri c6 hanh vi de dga, the pham ca quan, to chile, don vi, nythi 
tiep cong dan, nguti thi hanh cong vu hoac c6 hanh vi khac vi pham nOi 
quy nai tiep cong dan; 
3. Nguai khieu nai, to cao ve vu viec dai giai quyet dung chinh sach, phap 
141, &rot ca quan nha tarot c6 tham quyen kiem tra, ra soat, thong bao 
bang van ban va dai &rat tiep, giai thich, huong dan nhung van co tinh 
khieu nai, to cao keo dai; 
4. NM-mg true:mg hop khac theo quy dinh cua phap luat. 

Can 	calm:at tiep Gong dan nam 2013; Luat khieu nai, Luat to cao nam 2011; 
phap 1y ciiaNghl dinh so 75/2012/ND-03  ngay 03/10/2012 aim Chinh phet quy dinh 
TTHC 

	

	chi tier mot so dieu cua Luat khieu nai; Nghi dinh so 76/2012/ND-CP 
ngay 03/10/2012 dia. Chinh ph6 quy dinh chi tiOt thi hanh mat se dieu 
cua Luat to cao; Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 quy dinh 
chi tiet thi hanh mat so dieu cua Luat tiep cong dan; Thong to so 
06/2014/TT-TTCP ngay 31/10/2014 guy dinh quy trinh tiep cong dan. 

II. Thii tuc Xt1.15r dun 

Dinh 	t...13unv NIzan clan 
thuc hien 	Tiep nhan don, vao so cong van den (hoac nhap vao may tinh). 

BSc 2: Phan loci viz xlebi crow 
- Doi voi dan khiiu nob 
Don khieu ngi thuac thcim quyen gicii quyet 
Dan khi8u nai thuac tham quyen giai guy& va khOng thuOc mat trong 
cactrutng hop khong dirge thu 19 giai quyet theo guy dinh tai Dieu 11 
cua Luat khieu nai thi ngtrai xir 19 don de xuat tint'  truong ca quan, to 
chirc, dan vi thy 19 de giai quyet theo guy dinh cua phap luat. 
Dan khieu nai thuac tham quyen giai quyet nhtmg khong d6 diet' kien 
thu 19 giai quyet thi can cir vao tirng trilling hop cu the de tra lai hoac 
huong dan cho nguoi khieu nai Net re,  19 do khong dirge thy 19 giai 
quyet hoac bo sungnhang din tyc can thiet de thgc hien viec khieu nai. 
Dan khieu nai thuac thAm quyen cua cap duoi nhung qua Mad han giai 
guy& theo guy dinh cua Luat khieu nai ma chin dirge giai guy& thi 
ngtrai xir 19 don bao can thu trueng ca quart, to chit, don vi xem xet, 
quyet dinh. 
Don khigu nai khong thuac thorn quyen giai quyet: 
Dan khieu nai kh'Ong thuac tham quyen giai quyet cua thu truong ca 
quan, to chat, dan vi thi nguti xir 19 don huts dan nguti khieu nai gfri 
dan den ca quan, to chirc, dan vi c6 tham quyen giai quyet. Viec huong 
dan chi thuc hien mat lan. 
Dan khieu nai do dai bieu Quac hai, dai bieu HQi clang than dan, Uy 
ban Mat train To quOc Viet Nam va cac thanh vitt dm Mat train, cac ca 
quan bon chi hoac cac ca quan, to chirc khac theo guy dinh cua phap luat 
chuyen den nhung khong thuac tham quyen, trach nhiem giai quyet thi 
ngyti xir ly dan d8 xuat thu truong ca quan gin tra 1ai don kern theo cac 
giay tai, tai lieu (neu co) va neu fa 19 do cho ca quan, to chile, ca. than 
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chuyan don den. 
Dun khieu ngi co hp ten, chic Igi cua 
Dan khieu nai c6 h9 ten, chit Ic9 cua nhieu nguoi nhung khong 
thuac them quyen giai guy& cua ca quan, to chfrc, don vi thi wen. xfr 
19 don huung dan cho mot ngued khieu nai co h9, ten, dia chi ro rang gni 
don den dung ca quan, to chirc, don vi, nguen c6 them quyen giai quyet. 
Don khieu nai c6 h9 ten, chit k9 cua nhiau ngithi thuOc them 
quyen giai quyetthi ngued xir 19 don de xuat thu truang co quan, to chirc, 
don vi thy 19 a gidiquyet theo quy dinh cua phap luat. 
Dow khieu ngi co kern theo giciy td, tai lieu goc: 
Truemg hops/on khieu nai kh8ng doge thu 19 da giai quyet nhung e6 gfri 
kem theo giay to; tai lieu goc thi car quan, to chirc, don vi nhan doge don 
phai tra lai cho ngtreci khieu nai giay ter, tai lieu do; neu khieu nai dirge 
thy 19 de giai quyet thi viec tra lai giay tor, tai lieu goc dirge thuc hien 
ngay sau khi ban hanh quyet dith giai quyet khieu nai. 
Dan khieu ngi clot vat quyet clinh gicii quyet khieu ngi del co hieu luc 
phcip luat nhung c6 dciu hieu vi phgm phap luat: 
Don khieu nai dai veld guy& dinh giai quyet lchieu nai da c6 hieu lye 
phap luat nhung trong qua trinh nghien dm, xem xet neu c6 can cu cho 
rang viec giai quyet khieu nai ce, dau hieu vi pham*phap luat lam anh 
hueng den quyen, lgi ich hop phap cua ngued khieu nai hoac ca nhan, ca 
quan, to chirc khac ce, lien quan, de d9a xem pham den lgi ich cua nha 
ntrgc hoac co tinh tiAt mai lam thay doi not dung vu viec khieu nai theo 
quy dinh tai Dieu 20 Nghi dinh75/2012/ND-CP ngay 03/10/2012 elm 
Chinh phu quy dinh chi tiet mot so diau cua Luat khieu nai thi ngued xir 
19 don phai bao cao da thu twang ca quan, to chirc, don vi xem xet, giai 
quyet theo them quyen hoac bao cao ca quan, to chfrc, don vi ngueai 
c6 them quyen xem xet, quyet dinh. 
Don khidu ngi dal val quyet dinh hanh chinh co khd ruing gay hau quci 
Cho khac phyc: 
Trong tru6ng hop co can cu cho rang viec thi hanh quyet dinh hanh 
chinh se gay ra hau qua MI6 khac phut thi ngued xir 19 don phai kip that 
bao cao da thu truons ea quan xem xet, wet dinh tam dinh chi hoac 
ki'an nghi ca quan them quyen, ngtroi c6 them quyen tam dinh chi viec 
thi hanh quyet dinh hanh chinh. 
- Doi vai clan 10 cao: 
+ Don to cao thuac therm quyen: 
Neu nOi dung don to cao thuOc them quyen giai quyet elm thu trugng co 
quan, to chat, don vi ma Ichong,  thuOc mot trong cac truong hap quy 
dinh 	Ichoan 2 Dieu 20 Luat to cao thi nguesi xir 19 don bao cao thia 
tru&ng cg quan, to chire, don vi da thu 19 giai quyet theo quy dinh. 
+ Dow to cao khong thu6c thorn quyen: 
Dan to cao khong thuOc them quyen giai quyet thi ngued xa 19 dan de 
xuat vadthii truong co quan, to chfrc, don vi chuyan don va cac chimg 
cir, thong tin, tai lieu kem theo (neu co) dan co quan, to chile, don vi co  



tham quyen de duce giai quyet theo quy trill &la phap luat theo quy 
dinh tai diem b khoan 1 Dieu 20 dm Luat to cao.,  
Dan to cao thuOc tham quyen giai quyet dm cap duai tryc tiep nhung 
qua thai han theo quy dinh cua Luat to cao ma chin duce giai quyet thi 
ngued xir 19 don bao cao de thO truong co quan, to chi:re, don vi ra van 
ban yeu cau cap duoi giai quyet. 
+ Neu to cao hanh vi pham toi thi chuyen cho ca quan co tham quyen 
theo quy dinh cua phap luat to tong hinh sg. 
+ Don to cow 

dui 
vol dcing vien 

Don to cao dal voi dang vien vi pham quy dinh, Dieu le dia. Bang duce 
thtrc hien then quy dinh dm Ban Chap hank Trung uang va huong clan 
cua Uy banKiem tra Trung uang, Tinh uy, Thanh iry, Dang fly tryc 
thuoc trung uong. 
+ Dan to cao hanh vi vi pham phap luat gay thiet hgi hoac (le dga gay 
thiet hgi nghien2 trong den@ ich nha nwo'c, ca quan, to char, quyen va 
loi ich hop phap cita ding dan: 
Ngued xfr 19 don phai kip thed bao cao, tham mint, de xuat de thu truong 
ca quan, to chirc, dan vi co tham quyen ap dung bien phap ngan chan 
theo quy dinh dia phap luat hoac thong bao cho ca quan, to chirc, don vi 
CO tham quyen ap dung bien phap kip thed ngan chan, xir 19 theo quy 
dinh cilaphap luat. 
+ Dan to cao xuat phcit viec khiu nai khong chat Apr muc dich 
D6i voi don to cao xuat ghat tir viec lchiau nai khong dat duct muc dich, 
ding dan chuyen sang to cao dui void ngued giai quyet khieu nai nhung 
khong,  cung cap duce thong tin, tai 	chUng dr de chung minh cho 
viec to cao elm minh thi ca quan, ngued co tham quyen khong thy 19 giai 
guy& not dung to cao. 
+ Xu 135 del vet truong hop to cao nhu quy clinh tai khoan 2 Dieu 20 cilia 
Luat to cao: 
TO cao thuOc cac trueng hop quy dinh tai khoan 2 Dieu 20 cilatuat t'61  cao 
thi ca quan nhan duce don khong chuyen don, khOng thu 19 de giai quyet 
&Ong theip6 van ban giai thich va tra lai dan cho ngued to cao. 
+ Dan to cao kh6ng ro h9 ten, clia chi ngtrai to cao nhung co nO4 dung 
rb-  rang, kem theo cac thong tin, tai lieu, bng chang ye hanh vi tham 
nhiing, hanh vi tOi pham 
Khi nhan duet dan to cao khong ro h9 ten, dia chi ngtred to cao nhung 
CO not dung re rang, kern theo cac thong tin, tai lieu, bang chung chimg 
minh not dung to cao hanh vi tham nhung, hanh vi toi pham thi ngued >dr 
19 dan bao cao thu truong ca quan, to chirc, dan vi 	19 theo quy dinh 
elm phap luat 

,
phong, chong tham nhung, phap luat to tong hinh sty. 

- Xit Iji ale loci don ark: 
+ Dan kien nghi, phcin anh: 
Dan kien nghi, phan anh thuOc tham quyen, tech nhiem cua ca quan, to 
chat, don vi giai quy6t thi ngued exir 19 don de xuat 	truong ca 
quan, to chat, don vi thy 19 giai quyet.  
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Dan kien nghi, phan anh khong thuOc them quyen giai guy& ciaa ca 
quan, to ch*c, don vi thi ngu&i xir 15/ don de xuat thil throng ca quan, to 
claim, clan vi xem xet, guy& dinh viec chuyen dan va „ode tailieukem 
theo,(neu co) den ca quan, to claim, don vi, ngued c6 tham quyen de giai 
quyet. 
+ Don ca nhieu nai dung khcic nhau 
D6i voi den c6 nhieu not dung khac nhau thuOc them quyen 
giai quyet dm nhieu ca quan, to claim, don vi thi ngutri xi1. 15,  dan hutng 
dan ngued gfri don tech rieng ding not dung de gfri den dung ca quan, to 
chtic, don vi c6 tham quyen giai quyet. 
+ Don thuac tham quyeh gidi quydt cna co.  quan din hanh to tang, thi 
hanh an:  
Dan thuOc tham quyen giai quyet dia ca quan tien hanh to tong hinh sv, 
to tang dan sv, to tong hanh ,chinh,-  thi hanh an thi nguai xir 13', dan 
huong dan giri dan hoac chuyen don den ca quan co them quyen de xir 
1 ,  theo quy dinh dm phap luat to tang hinh sv, to tong clan sv, to tang 
hanh chinh, thi hanh an. - 
+ Don thuac thdm quyen gidi quyet curl cc quan dein cic: 	, 
Nguati x* ber,  don huong dan glii dan hoac chuyen don den ca quan 
co tham quyen a dugc giai quyet theo quy,  dinh cim phap luat. 
+ Don thuac thdm quyen giai quyetcna to chat chinh tri, to char chinh 
tri - xd hal, to chirc chinh tri, xed hat - nga nghiap, to char xei hal, to 
chtiv xd hat - nghe nghi0p, to chitc ton gicio: 
NguOri xfr 15/ don trinh thil trutMg ca quan, to claire, don vi huong dan 
ngtriyi gin don hoac chuyen don den to chtic co tham quyen de duorc 
xem xet giai quyet theo quy dinh cila .phap luat va Dieu le, Quy eh& 
cilia to chfrc do. 
+ Don thuac tham quyen gicii quyet clic: don vi sus nghLep ding lap, 
doanh nghiap nha nuerc:  
Ngtroi xii 15T don trinh thu truong ca quan, to claire, don vi huOng den ngued 
gui don hoac chuyen don den don vi sv nghiep ding lap, doanh nghiep nha 
nuot do de giai guy& theo quy dinh Gila phap luat. 
+ Don khieu nai, to cao, kien nghi, phan anh nhang vu vi0c có tinh chat 
°hitt tap 
Dan kien nghi, phan drib, khieu nai, to cao phirc tap, gay gat voi sir tham 
gia ctla nhieu nguet, nhimg vu viec co lien quan den chinh sach dan tec, 
ton gido thi rigyeci xfr 15/ don phai bao cao *A thin truerng ca quan, to 
chnt, don vi de Elp dung cac bien phap thee tham quyen kip thei xfr 157 
hoac de nghi voi cac ca quan, to chirc, don vi 06 lien quan ap dung bien 
phap xir 13"1. 

Cach 	thircT4i 
thwc hin 

try se,  ca quan 

Thanh phan,-  Thanh phan ha so': , 
so' luring haDan khieu nai, dento,  cao, don kien nghi, don phan anh va cac tai lieu, 

chimg dr lien quan (neu co). 
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so.  - So hip.ng he sa: 01 bO 
Thiri 	h#fiTrong 
giai qUyer 

thed han 10 ngay, ke dr ngay nhan &roc dcrn khiau nai, tó cao, 
kien nghi., phan anh. 

DOi 	hiving-  
thkrc 	hilen-TO 
TTHC 

Qa. nhan 
chirc 

Ca 	quan- 
thkrc 	wnThanh 
TTHC 

. Ca quan co thdim quyen quyet sainh: Chu tich UBND cap huyen, Chanh 
tra huyen; Truang phong tryc thuOc UBND cap huy'en. 

- Ca quan tryv dep.  thut hien: Ban tiep ding dan cap huyen, Thanh tra 
	 huyen, cac phong chuyen mon trgc thuoc UBND cap huyen 
Ket qua thkreVan 
hi0 TTHC 

ban tra leti, van ban huemg dan,,  van ban chuyen don hoac van ban 
thy lY giai quyet khiau nai, to cao, kien nghi, phthi anh. 

Ten 	mAuKhang 
dun, mAtt t& 
khai 

, 
Can cfr phapLuatIchiau 
If/ ciia TTHCNghi 

n.ai, Luat th cao nam 2011, Luth tiep cong dan nam 2013; 
dinh s6 75/2012/ND-CP ngay 03/10/2012 dm Chin13 phil quy dinh 

chi fiat mOt sa dieu ctla LI* Ichiau nal; Nghi dinh so 76/2012/ND-
CF: ngay 03/10/2012 dm Chinh pH quy dinh chi ti& thi hanh mOt sa 
dieu dm Lust ta cao; Nghi dinh s664/2014/ND-CP ngay 26/6/2014 cila 
Chinh pH quy dinh chi tiet mOt sO dieu dm Luat tiap cong d'an; Thong 
Ursa 07/2014/TT-TTCP ngay 31/10/2014 quy dinh quy trinh xfr 13I,  don 
khiau nai, don to cao, don kik nghi, phan anh. 

DI. Thii tyc Giai qUyet khieu nai 

1. ThU tyc 	quyet khieu nyi th'n 

Trinh ttr 
thtrc 

 

- Bute I: Tieip nhEin clan khteu ngi 
Neu khiau nai thuOc tham quyen giai quyet ctia chit tich UBND cap 
huyen theo Dieu 18 Luat Khieu nai, nguti khiau nai phai gin don c6 
chit k57 	minh (khong phai chit ky photo) va. cac tai lieu lien quan 
(neu c6) cho ca quan c6 than quyen. 
- Throe 2: Thy If, gidi quyet khieu ngi 
Trong thed han 10 ngay, 	ngay nhan duce don thuOc thatn" quyen 
giai quyat cita minh, ca quan c6 tham quyen thy 1ST giai quyet va th6ng 
bao ve viec thy 1.3t,  giai quyet; truong hop kh8ng thy lY de giai quyet thi 
neu rO do. 
- Bute 3: Xdc nthzh nOi duna Mil& ngi , 	b, 

Trong thei han gial quyet khieu nai lan dau theo quy dinh tai Dieu 28 
Luat Khieu nai, ca quan c6 tham quyen c6 tech nhiem: 
+ 'Clem tra lai quyet dinh hanh chinh, hanh vi hanh chinh 	minh, 
cna nguti c6 trach nhiem do minh.quan 131, true tiep, neu khieu nai 
dung thi ra quyet dinh giai guy& khieu nai ngay. 
+ Truemg hop chtra c6 ca so' kat luan nOi dung khiau 	thi tian hanh  
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- 

xac minh, kat luan not dung khieu nai hoac giao ca quan thanh tra nha 
nu& hoac ca quan, to chirc, ca than ce, tech nhiem xac minh nOi dung 
khieu nai, kian nghi giai quyatplchiau nai. 
Viec xac minh nOi dung khieu nai dirge thus hien theo quy did). tai 
Dieu 29 Luat Khieu nai, Mvc 2, Chuang II cfra. ThOng to so 
07/2013/TT-TTCP, ngay 31/10/2013 oil a Thanh tra Chinh phil quy 
dinh quy trinh giai quyet khieu nai hank chink. 
- But 4: TO chine doi thoai . , 	• 
Dai dien ca quansiai quyet.truc dap Op get, dai thoai yeti nguai khieu 
nai, nguiri bi khieu nai, nguai co quyen, nglila vv lien quan, ca quan, 
to chirc, ca nhan có lien quan de lam ro,n0i dung khieu nai, yeu cau 
ctla nguai khieu nai va huong giai quyet lchieu nai, th8ng bao ,bang 
van ban vai nguai khieu nai, nguai bi khieu nai, nguai c6 quyen va 
nghia vv lien quan, ca quan, to chile c6 lien quan Met tiled gian, dia 
diem, nOi dung viec gap gd, doi thoai. 
Khi doi thoai, dai dien ca quan ce, them quyen neu re nOi dung can dai 
thoai; kat qua xac minh ,nOi dung khieu nai; nguai tham gia dai thoai 
có quyen phat bleu 5,  kien, dua ra nhirmg bang chimg lien quan den vv 
viec khieu nai va yeu cau caa minh. 
Viec d8i thoai dugs lap thanh bien ban; Wen ban ghi fa t kik cilia 
nhting nguai tham gia; kat qua &SI thoai, c6 chit k3", hoac diem chi dm 
nguai tham gia; truang hop nguai tham gia died thoai Ichong k5f; diem 
chi xac than thi phai ghi ro lY do, bien ban nay dirge urn vao ho sa vg. 
viec khieu nai. Kat qua doi thoai la met trong cac can dr de giai quyet 
khieu nai. 
- But 5: Ra quyit dinh gitii guy& khigu ncti. 
Chu tich UBND cap huyen ra quyet dinh giai guy& khieu nai bang van 
ban va trong tiled han 03,  ngay lam viec va gfri quyet dinh giai quyet 
lchiau nai cho nguai khieu nai, nguai bi khieu nai, nguei c6 quyen, 
nglifa vu lien quan, ca quan quanlY cap wen. 

Cach 	thtly 
thterc hin 

Gfri tire -dap hoac theo dueng buu dien 

Thanh 
phAn, 	sa 
luvng ha so. 

• 

- Thanh phd n ha sa, bao OM: 
+ Don khieu nai hoac ban ghi leti khieu nai; 
+ Tai lieu, chung cfr do cac ben cung cap; 
+ Bien ban lciam tra, xac minh, ket Juan, ket qua giam dinh neu c6); 
+ Bien ban to chirc dai thoai (nau c6); 
+ Quyat dinh giai quyet khieu nai; 
+ Cac tai lieu khac c6 lien quan. 
- So luvng ha so': 01 be 

Thai 	hen  
giai quyet 

Theo Dieu 28 Ludt Khieu nat. 
Thai hap giai quyet khieu nai Ian dau Ichong qua 30 ngay, ke dr ngayA  

thy 15,  de giai quyet; dol. voi vv viec phirc tap thi tiled hart giai quyet co 
the 1,ceo dai han nhung lchong qua 45 ngay, ke -tit ngay thv li de giai 
quyet. d viing sau, viing xa di lai Icho khan, thi thai han giai quyet 
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Ichi'Eu nai Fan Tau khong qua 45 ngay, ke dr ngay thy 13i a giai quyet; 
den v6i vu viec phirc tap thl thai han giai quyet c6 the keo dai han 

	 nIumg khong qui 60 ngay,- ke dr ngay thp 15/de giai quyet. 
D6i twin 
thus 	hien 
TTHC 

- Ca nhan 
- To chirc 

Co' 	quan 
thyc 	. hien 
TTHC 

- Co quan co thamp quydn quy& dinh: Chit tich UBND cap huyen. 
Co quan Intro tiep thus hien: Thanh tra huyen; phOng, ban chuyen 

mon thuoc UBND huyen. 
A Ket 	qua 

thyc 	hien 
TTHC 

Quyet dinh giai quyEt khiEu nai Mn dau 

Ten 	min 
dun, 	mAu 
to• khai 

Dan khieu nai; Giay fly quyen khieu nai (Ban hanh kern theo Quyet 
dinh so 26/2014/QD,  - UBND, ngay 23/5/2014 	Chu caa 	tich UBND 
tinh Thira Thien Hue) va the mail van ban ban hanh kern theo Th8ng 
to so07/2013/TT-TTcP, ngay 31/10/2013 quy dinh quy trinh giai 
quyet khieu nai hanh chinh:  

Yen 	an, 
dieu 	kien 
thyc 	hien 
TTHC 

Theo Dieu 2, Dieu 8 va Dieu 11 Luat Khieu nai 
1. Nguai Ichieu nai phai la nguiyi c6 quyen, lgi ich hop phap chiu tac 
dOng true tiep beri quy& dinh hanh chinh, hanh vi hanh chinh ma minh 
khieu nai. 
2. Nguai khieu nai phai la ngtrai c6 nang are hanh vi dan sir day du 
theo quy dinh caa phap luat; Trong truang hop thong qua ngtrai dai 
dien de thye hien viec khieu nai thI ngueri dai dien phai theo quy clinh 
tai Dieu 12, Dieu 16 Luat KhiEu nai. 
3. Nguai IchiEu nai phai lam don khieu nai va girl dEn clang co quan c6 
tham quyen giai quyet trong thai han, alai hi 'eu theo quy dinh dm Luat 
Khieu nai. 
4. Viec khiEu nai chua c6 quyet dinh giai qyyet Ian hai. 
5. Viec khieu nai chua dugc toa an thy 15r de giai quyet. 

Cfin 	cii 
phap 135 cfia 
TTHC 

Luat Khieu nai, Nghi dinh so 75/2012/ND-CP ngay 3/1 0/2012 quy 
dinh chi tiet mot so dieu cila Luat Khieu nai, Thong to so 07/2013/TT-
TTCP ngay 31/10/2013 quy dinh quy trinh giai quyet Ichieu nai hanh 
chinh. Quyet dinh so 26/2014/QD-UBND, ngay 23/5/2014 dm Chil 
tich UBND tinh Thira Thien Hue ye viec tiep nhan, xfr 13,  don 
khieu nai va giai quyet khieu nai hanh chinh tren dia ban tinh Thira 
Thien Hue. 

2. Thfi tyc Gifii quyet khieu nai Ian hai 

Trinh ttr 
thyc hien 

 

.x - Throte 1: Twp nlign don 
Neu khieu nai Ian hai thuoc tham quyen giai guy& cua UBND huyen 

theo Dieu 18 Luat Khieu nai thI ngueri 'chit nai phai girl don kern 
theo ban sao quy& dinh giai quyet khieu nai Ian dau va cac tai lieu lien 
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quan. 
- But 2: Thy If do'n 
Trong thai han 10 ngay, ke tir ngay nhan,  &roc khieu nai thuOc tham 
quyen giai quyet 	minh, ca quan c6 tham quyen thy 1Sr don de giai 
quyet va thong bao bang van ban cho ngueti khieu nai, ngueri,giai 
quy& khieu nai Ian dau biet; Truang hop khong thy 157 de giai guy& thi 
thong bao bang van ban cho ngued khieu nai va neu re 1ST do. 
- Bu'o'c 3: Xdc mink vy viec khieu nai 
Trong qua trinh giai guy& khieu nai lan hai, ca quan ca tham quyen can 
cu vao nOi dung,,tinh chat aim viec 	nai tien hanh xac minh, ket 
Juan not dung khieu nai. Viec xac minh thyc hien theo quy dinh tai khoan 
2, 3, 4 Dieu 29 Luat Khieu nai, Myc 2, Chuong II dm Thong to so 
07/201311"1 -TTCP, ngay 31/10/2013 dia. Thanh tra Chinh phu quy dinh 
quy trinh giai quyet khieu nai hanh chinh. 
- BSc 4: To chile c7oi thoai 
Trong qua trinh giai quyet khieu nai Ian hai, ca quan,  co tham quyen 
tiara hanh 	thoai yeti nguiyi khieu nai, ngtrai bi khieu nai, ngued co 
quyen va nghi'a vu lien quan, ca quan, to chirc, ca nh,an co lien quan de 
lam it nOi dung khieuyeu cau 	ngueti khieu nai, bus:Sing giai 
guy& khieu nai, thong bao bang van ban voingtheri khieu nai, ngued bi 
khieu nai, wed c6 quyen va nghia vy lien quan, ca quan, to chirc c6 
lien quan biet thai gian, dia diem, not dung viec gap g8, doi thoai. 
Khi doi thoai, dai dien ca quan tham quyen nen re not dung can doi thoai; 
Ket qua xac minh not dung khieu nai; Ngued tham gia doi thoai c6 quyen 
phat bieu y kien, dua ra nhirmg bang chung lien quan dap vu viec khieu nai 
va you cau Qua minh. 
Viec doi thoai doge lap thanh bien ban; bien ban ghi r'6541cien cfia nhirmg 
ngued tham gia; Ket qua doi thoai, co chft k3"/ hoac diem chi oda ngueri 
tham gia; Tnrong hop ngueti tham gia doi thoai khOng Icy, khans diem 
chi xac nhan thi phai ghi ro bri do, bien ban nay duce luu vao ho so vu 
viec khieu nai. Ket qua d8i thoai la mOt trong cac can cu de giai quyet 
khieu 
- Bute 5: Ra quyet dinh ghii guy& khiiu nai 
Chu tich UBND cap huye'n ra quyet dinh giaiquyet khieu nai bang van 
ban. NOi dung Quyet dinh giai quyet khieu nai c6 cac nOi dung: Ngay, 
thar,ig, nam ra quyet dinh; Ten, dia chi dm ngtreti khieu nai, ngueti bi 
khieu nai; NOi dung khieu nai; Kat qua giai quyet Ichi8u naitcila ngued 
giai quyet khieu nai lan dau; Ket qua xac minh nOi dung khieu nai; Ket 
qua deli thoai; Can cu phap luat de giai guy& khieu nai; Kat Juan not 
dung khieu nai la dung, thing mOt phan hoac sai town b8. Truang hap 
khieu nai la dung hoac dung mOt phan thi you cau ngueri co guy& dinh 
hanh chinh, hanh vi hanh chinh bi khieu nai sira doi, hay bo mOt phan 
hay,  town 	quyet dinh hanh chinh, cham that hanh vi hanh chinh bi 

Tnreinghop ket luan not dung khieu nai la sai town bt) thi 
yeu cau ngued khieu nai, ngueti c6 quyen, nghia vy lien quan thyc hien  

• 
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nghi8m chinh quy6t dinh hanh chinh, hanh vi hanh chinh; Vic bai 
thuimg cho ngued bi thi8t hai (n8u c6); Quyen khan kien vu an hanh 
chinh tai Toa an. 
Trong then han,  07 ngay, ke tir ngay c6 quy& dinh giai quyet khieu nai 
lan 2, igai quyet dinh giai quyet khieu nai cho nguoi khieu nai, nguoi 
bi khieu nai, nguti giai quyet khieu nai Ian dau, ngued,c6 quyen, nghia 
vu lien quan, ca quan, to chic, ca. nhan c6 tham quyen chuyen khieu 
nai den. Uy ban nhan dan huyen ding khai quyet dinh giai quyet khieu 
nai then mot trong cac hinh thfrc sau day: 	Cong bo tai cuOc hop ca 
quan, to chirc nai nguel bi khieu nai tong tat; Niem yet tai tru so co. 

	 quan; Thong bao ten phuong tien thong tin dai chang. 
Cach 	that 
thus hien 

Gfri truc tiep hoac then dueng buu dien 

Thanh Theo quy,dinh tai Dieu 43, Luat Khieu nai: 
phan, 	so - Thanh phein ho so., bao gam: 
Itnyng ha so' + Dan khieu nai hoac ban ghi 16i khieu nai; 

+ Tai lieu, chfrng tit do cac ben cung cap; 
+ Bien ban Iciem tra, xic minh, ket luan, kat qua gam dinh (neu c6); 
+ Bien ban to chat dai thoai (nau c6); 
+ Quyet dinh giai quyet khieu nai lan dau 
+ Cac tai lieu Ichac c6 lien quan. 
- S6 lupin, ho so,: 01 b6 

Thai 	han Theo Dieu 37, Luat Khigu nai: 
giai quyet Thai hag giai quyet khieu nai lanhai lchOng qua 45 ngay, ke to ngay 

thu y a giai quyet; Doi von vu viec phirc tap thi then han giai guy& 
khieu nai c6 the kao dai hon nhung kh6ng qua 60 ngay, ke tir ngay thi 
15,  de giai quyet. 
6 \rung sau, yang xa di le lcho khan, thin han giai quyet khieu nai Ian' 

hai khong qua 60 ngay, Ice tir ngay thy 13",  de giai quyet; Doi vai vg viec 
phirc tap thi then han giai quyet khieu nai c6 the keo dai han nhung 
khong qua 70 ngay, ke tir ngay thul$,  de giai quyet. 

Hai 	ttnyng 
thtre 	hien - q. nhan 
TTHC - To chirc 

Co' 	quan - Co quan co than quyen quyet clink: Chu tich UBND huyen 
thus 	hien - Ca quan true tiep thyt hien: Thanh tra huyen, cac phOng ban chuyen 
TTHC mon thuOc UBND huyen. 

Ket 	qua 
thtre 	hien Quyet dinh giai quyet khieu nai lanhai 
TTHC 

Ten 	mAu Dan khieu nai; Gray ay quyen khieu nai (Ban hanh kern then Quyet 
dun, 	man  dinh s6 26/2014/QD — UBND, ngay 23 theng 5 nam 2014 caa Chu 
to• khai tich UBND tinh Thira Thien Hue) va cac mau van ban ban hanh kern 
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theo Thong to so 07/2013/TT-TTCP cea Thanh tra Chinh phe ngay 
31/10/2013 quy dinh quy trith giai guy& khieu nai hanh chink. 

Yeu 	cau, Theo Lieu 36,,  Luat Khieu nai: 
di u 	men  1. Ngueti khieu nai phai la ngued c6 quyen, lgi ich hap phap chiu tic 
thut 	hien Ong tryc tiep bed quyet dinh hanh chinh, hanh vi hank chinh ma minh 
TTHC khieu nai. 

2. Ngtrai khieu nai phai la nguai c6 nang lye hanh vi dan sy day du 
theo quy dinh dm phap luat. 
3. Ngued khieu nai phai lam don khieu nai va gild den dung ca quan c6 
tham quyen giai guy& trong thed han, thed hieu theo quy dinh tha Lust 
Khieu nai. 
4. Viec khieu nai chua c6 guy& dinh giai quyet lan hai. 
5.Viec khieu nai chua dugc toa an thy 157 de giai quyet. 

Can 	cfr LIS Khieu nai, Nght dinh so 75/2012/ND-CP ngay 3/10/2012 quy 
phap Is, dm  dinh chi fiat met so dieu tha Luat Khiou nai, Thong to so 07/2013/TT- 
TTHC TTCP ngay 31/10/2013 quy dinh quy trinh giai quyet khieu nai hanh 

chinh. Quyat dinh 26/2014/QD-UBND, ngay 23/5/2014 cea Chit 
tich UBND tinh Thira Thien Ha ve viec tiep nhan, xir 15/ dan 
khieu nai va giai quyet khieu nai hanh chinh tren dia ban tinh Thira 
Thien Hue. 

IV. Thii tuc Giai quy& to cao 

- Throe I: Tieep nhein, xi? 157 thong tin to trio: Khi nhan dugc to cao thi 
ngued giai quyet to cao c6 trach nhiem phan loai va xir ly nhu sau: 
a) Neu to can thuec tham quyen giai quyet cea Chit tich UBND cap 
huyen thi trong fried han 10 ngay, ke tir ngay than dugc don to cao, 
phai idiom tra, xac mink ho, ten, dia chi tha,ngued to cao va quyet dinh 
viec thy 13",  hoac lchong thy 15,  giai quyet to cao, dong thad,thang bao 
cho ngued to cao bietbir do viec lchong thy 13'f, neu c6 yeu cau; Truong 
h9p phai lciem,tra, xac mink tai nhieu dia. diem thi thei han kiem tra, 
xac mink co the dai hon nhung,Ichong qua 15 ngay; 
b) Neu to cao Ichong thuee tham quyen giai quyet cea UBND huyen 
thi trong,  thai han 05 ngay lam viec, ke tir ngay nhan dugc don cap, 
ngued tiep nhan phai chuyen don to cao cho ca quan, to chirc, ca nhan 

tham quyen giai quyet va thong bao cho ngtred to cao, neu,c6 yeu 
cau. Tnremg hap ngued to cao den to cao tryc tiep thi ngued tiep nhan 
to cao Inning clan ngueri -  to cao den to cao Voi ca quan, to chile, ca 
than 0:5 tham quyen giai quyet. 
- Bute 2: Thy If?, xac mink nOi dung to ctio: Ca quan tham quyen 
ban hank quyet dinh thy ly giai quyet to cao (sau day g9i tat la quyet 
dinh thy 15f),. Vic thay doi, be sung nei dung quyet dinh thy 13? phai 
thyt hien bang quyet dinh cuanguari giai quyet to cao. Trong truang 
hap ngtrai giai quyet to cao tien hanh xac mink thi trong quyet,dinh 
thy 131, phai thanh lap Doan xac mink to cao hoac 	xac mink to cao  

Trinh to 
thut 

14 



(sau day g9i chung la fa xac minh) c6 dr hai nguti tr& len, trong do 
giao cho mot ngubi lam Tnrons clown xac minh hoac To tnrOng TO xac 
minh (sau day g9i chung IA TO truang TO xac mirth). Trong qua trinh 
xac mirth, TO xac minh phth lam viec v6i nguti bi to cao, ngueti to 
cao; thu thap cac tai lieu lien quan den nOi dung to cao; bao cao kat 
qua xac minh...(Theo quy dinh tai cat dieu it Dieu 12 den Dieu 20 
elm. Thong tu so 06/2013/TT-TTCP cita Thanh tra Chinh phtl quy dinh 
quy trinh giai quyet to cao). 
- BSc 3: Kit hiOn nOi dung to cao: Can cu bao cao ket qua xac mirth 
not dung to cao, cat thong tin, tai lieu, chung dr co lien quan, MI 
chieu v6i cac quy dinh cilia plaap luat, Thanh tra huye'n ban hanh kat 
Juan nOi dung to cao. 
- Buyk 4: Xii. If to cao aria nvetri gidi quyet to cao: Ngay sau khi co 
kat Juan va nOi dung to cao, Chit tich UBND huy'en phai can cu kat 
qua xac mirth, ket Juan nOi dung to cao de xir 19 theo quy dinh tai Dieu 
24 Th6ng tu so 06/2013/TT-TTCP cita Thanh tra Chinh phil ngay 
30/9/2013. 
- BSc 5: Ong khai kit luOn nOi dung to cao, guy& dinh xii• If hanh 
vi vi p&p,: bi 10 cao va thong bdo ket qua gidi quyet to cao cho ngubi 
to cao. 
Theo quy dinh tai Dian 25 Thong tu so 06/2013/TT-TTCP, ngay 
30/9/2013 dm Thanh tra Chinh phi': 
1;  Ngtthi giai quyet to can co trach nhiem tong khai kat luan nOi dung 
to cao, quyet dinh xfr 19 hanh vi vi pham bi to cao theo quy dinh tai 
Dieu 11 Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm Chinh 
phit. 
2. Trong truang hop ngubi to cao c6 you tau thi nguoi giai quyet to cao 
thong bao ket qua giai quyet to cao cho nguti to cao, trir nhung thong tin 
thuOc bi mat Nha nuoc. Viec thong bao ket qua giai quyet to cao duct thuc 
hien bang mot trong hai hinh that sau: 
a) Gui ket Juan nOi dung tO cao, quyet dinh, van ban xer 19 to cao. 
b) Gai van ban thong bao kat qua giai quyet to cao theo Mau so 19-TC 
ban hanh kem theo Thong tu so 06/2013/TT-TTCP, trong do phai neu 
duct ket qua xac minh, kat Juan nOi dung tO cao, nOi dung quyet dinh, 
van ban xir 19 to cat. 

Cach 	thire 
thyt hien 

- To cao tryc tip 
- Gui don to cao qua during bin dien 

Thanh 
phan, 	so+ 
Itrung ho sa 

- Thanh pheln hO sa gicii quyet to cao gam: 	, 

Nhom 1 gom cat van ban, tai,  lieu sau: Don to cao hoac Bien ban ghi 
thy 19, Quyet dinh thAnh lap TO nOi dung to cao true tiep; Quyet 

to xac mirth.; Ka hoach xac minh to cao; Bao can ket qua tham tra, xac 
nOi dung to cao; cat van ban thong minh nOi dung to cao; Kat 

to bao, xii 19, Icien nghi xcr 19 to cao. 
+ Nhom 2 gom cat van ban, tai lieu sau: Cac bien ban lam viec; van ban, 
tai lieu, chi:mg dr thu thap duct; van ban giai trinh cita nguti bi to cao; 

15 



cat tai lieu khac c6 lien quan den nOi dung to con. 
- So lupng ha so.: 01 V) 

Thbi 	han 
giai quytt 

Theo quy dinh tai Dieu 21 Luat TO cap: then han giai guy& to cao IA 
60 ngay, ke fir ngay thi 1y giai quy'4 to cao; deli v6i vu viec phi!t tap 
thi theri han giai guy& la 90 ngay, ke tir ngay thy 13'r giai quyet to cap. 
Tnrerng hop can.thiet, nsuoi c6 tham quyOn giai quyet to cao c6 the 
gia han giai quyet mOt lan nhung kh8ng qua 30 ngay; doi voi vu viec 
phut tap thi khong qua 60 ngay. 

Del 	tuvng 
thut 	hien 
TTHC 

Ca nhan, to chirc 

Co' 
thut 
TTHC 

quan 
hiOn 

- Ca quan có theim quye'n guy& ctinh: Chit tich UBND cap huyen 
- Co' quan try'c trap thyv hien: Thanh tra huyen; phang, ban chuyen 
mon thuOc UBND huyen. 

Ket 
thut 
TTHC 

qua 
hien Ket Juan not dung to cao va quyet dinh xa lY hanh vi vi pham bi to 

cap. 

Ten 
dun, 
to' khai 

mAu  
man  

Cac tau van ban ban hanh trong qua trinh giai quyet to cao dugc quy 
dinh tai Thong to so 06/2013/TT-TTCP, ngay 30/9/2013 cila Thanh tra 
Chinh phil. 	

• , 
Yen 
dieu 
thu'c 
TTHC 

au, 
iden 
hien 

Theo quy dinh tai Taloa!? 2, Dieu 20 Luat TO cao: Ngueri c6 tham' 	quyen 
khong thy ly giai quyet to cao tong cac truerng hop sau day: 

viec da dugc ngued do giai guy& ma ngueri to cao a) TO cao ve 
cap khong cung 	thong tin, tinh fiat mod; 

b) TO ?do ve vu viec ma not dung va nhfing thOng tin ngued t6 cao 
cung cap khong coca so de xac dinh ngued vi pham, hanh vi vi pham 
phap luat; , 	 , 	• 	„ 
c) TO cao ve vu viec ma ngueri co tham quyen giai quyet to cao khong 
du dieu lcien de kiem tra, xac minh hanh vi vi pham phap luat, nguoi vi 
pham. 

Can 	cu. 
phap 1ST ciia 
TTHC 

Luat TO cao 2011; Nghi dinh s8 76/2012/ND-CP ngay 3/10/2012 
huemg an thi hanh mOt so dieu elm Luat TO cao; Thong to so 
06/2013=-TTCP ngay 30/9/2013 dm Thanh tra Chinh phi\ quy dinh 
quy trinh giai quyet to cao. 

.0 
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PHI) LVC BO THU TUC HAM CHINH 

I. MAU VAN BAN TRONG HOAT BONG TIEP GONG DAN 

MAU SO 01-TCD 
(Ban hanh kern theo Thong to se 06/2014/TT-7TCP ngay 31 thcing 10 nom 2014 

caa Thanh tra Chinh phi) 

LONG BOA xA.  HQI CHO NGHIA MT NAM 
D(ic 1dp — Tu. do — Hanh phtic 

	

sa: /TB-.... (2) 	 , ngay thcing ncim 

THONG BAO 
Va vi'ec tir chai flap cling dan 

Ngay 	than 	nom 	, ong (be) 	 (3) 
So CMND/H8 chiau (hoac gidy to My than): 	  
ngay cap:.../.../..., nai cap 	  
Dia chi: 	 den 	  (2) 
de Ichiau nai (tó coo) ye vic 	 (4) 
Sau khi xem xet nc)i dung don Ichiau nai (t6 coo) va nghe tong dan trinh bay, 	 (2) 
nhan thay vu vi6c da dugc giai quy& dung chinh sach, phap luat, dirge ca quan Nha nude c8 than 
quyen ki8m tra, ra scat va th8ng bao tra led bang van ban theo thing quy dinh cua phap ludt. 
Can cu Di6u 9 Ludt tip cong dan nom 2013, 	 (2) tir chca ttep nhan not dung 
Ichiau nai (t6 coo) dm Ong (ba) 	(3) 	(2) thong bao de" 'Ong (ba) dirge bi8t; de 
nghi 'Brig (ba) chap hnnh theo quy dinh cua phap luat, chain dirt Ichik nai (t6 coo)./. 

Nol nhfuz: 
- Nhu Tien; 
- (I) ... (d8 bao coo); 
- (5) ... (de ph6i hop); 
- Luu VT, h6 so. 

Thil fruiting, co' quan, to chitc, don vi 
(Kfr, ghi it hp ten, (long eau) 

(1) Ten ca quan, to:  chair, clan vi cap tren nix alp (niu co). 
(2) Ten ca quan, to chik, don vi trip cong don. 
(3) Hp ten ngiceri khilu nai (td ccio). 
(4) Tom Idt nOi dung khitu nai (to coo). 
(5) Ten ca quan, to chic(, don vi, ca nhdn co lien quan. 

ti 

(1)  
(2)  
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MAU SO 02-TCD 
(Ban hanh keni theo Thong to so 06/2014/[T-ITCP ngay 31 thong 10 nom 2014 

caa Thanh tra Chinh pha) 

CQNG HOA XA. HQI CHU NGHIA WST NAM 
Dec lap — Ty' do — I4nh phtic 

........., ngay 	thong 	non: ... 

GIAY BIEN NHAN 
Thong tin, tai 14u, bang chtimg 

Vao 	 narn , 	 (2) 
Toi la 	 (3) Chirc vu: 	  
Da nhan dm Ong (ba) 	 (4) 
S6 CMND/HQ chiOu (hoac giay to thy than)• 	  
ngay cap:.../.../... not cap 	  
Dia chi: 	  
ck thong tin, tai lieu, bAng chimg sau: 
1 	  (5) 
2 	  
3 	  

(Tai lieu, bang chang la ban pha to hoc ban sao gong cluing) 
Gray bran nhan (lucre lap thanh .... ban, giao cho ngued cung cap thong tin, tai liOu, bang chung 01 
ban./. 

Nguiti cung cap tilling tin, tai 	 Nguti nbldn 
bang chling 	 (ICY, ghi r5 ho ten, doing thin — niu có) 

(KY, ghi it hp ten) 

(1) Ten ca quan, to chic, don vi cap wen (nAu co). 
(2) Ten ca quan, to chac, don vi Hip tong don. 
(3) Hp ten can be nhan thOng tin, tea lieu, bang cluing. 
(4) Nguai khieu ngi (to cao, kiln nghi, phan anh); nguai có lien quan din vu viec khiAu ngi (to cao, 
kiln nghi, phan cinh). 
(5) Ghi r5 ten, so frank, tinh %rang cilia thong tin, tai lieu, bang chang. 
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MAU SO 03-TCD 
(Ban hanh kern theo Thong ttt se 06/2014/7T-77'CP ngay 31 thong 10 nom 2014 

cua Thanh tra Chinh pH) 

CONG HOA XA Hoi CHU NGHIA VI:CT NAM 
Di)c Iap — Tu. do — Hunh phfic 

, ngay thong nam 

PHIEU DE XUAT THU LI' DON 	(3) 
Kinh 	 (4) 

Ngay .../.../. , 	 (2) c/a ti‘p Ong (ba) 	(5) 
S.6 CMND/HG chiau (hoac giAy to toy than): 	  
ngay cap:.../.../..., nai cap 	  
Dia chi 	  
Co don trill bay ve• viec: 	 (6) 
NOi dung vu viec da dugc 	 (7) giai quyet (neu co) ngay .../.../... 
Sau khi xem xet not dung don va cac th6ng tin, tai lieu, bang thong kern theo, de xuat 
	 (4) thy 1Y giai quyet vu viec cua 'Ong (ba) 	 (5) theo 
quy dinh caa phap luAt. 

Phe duy't cfia thti truong co quan, to 
chive, don vi 

Ngay thcing nam 
(Kji, ghi hQ ten) 

(1) Ten cc quan, to chive, don vi cep wen trot tiep (niu co). 
(2) Ten CC quan, to chat, don vi alp cong don. 
(3) Don khilu nai (tO coo, kiln nghi, phan cinh). 
(4) Thee truting co quan, 16 chic, don vi nip cong &M. 
(5) Hp ten %qt.& khilu nai (to ciao, kiln nghi, phan anh). 
(6) Tom tat not dung vu Wee. 
(7) Noroi dd giai guy& theo thcim quydn. 

Ngutri de xuAt 
(IC)), ghi re-  hQ ten) 

(1)  
(2)  
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MAU SO 04-TCD 
(Ban hanh kern theo Thong to so 06/2014/7T-TTCP ngay 31 thong 10 nom 2014 

ctha Thanh tra Chinh phth) 

CQNG HOA XA HQI CHIT NGHIA WET NAM 
DO rap — Tv do — Hanh phfic 

S6: 	ngay thang nom 

PHIEU HUN 
Thbi gian, dia di&n tiep cong dan 

Co quan, don vi• 	  (2) 
Hen Ong (ba)- 	  (3) 
S6 CMND/He chieu (hoac gray to My than)• 	  
ngay cap: 	nth cap 	  
Dia chi. 	  
CO mat tai 	  (4) vao hei 	ngay 	/ 	/ 
Khi di de nghi 8ng (ba) mang theo thong tin, tai lieu, bang cluing có lien quan den nOi dung tiep./.. 

Thu truing co• quan, to chore, don vi 
(K.3i, ghi ha ten, (long dciu) 

(1) Ten ca quan, to cluk, don vi cop tre'n trric tiep (niu co). 
(2) Ten ca quan, to ch&c, dan vi Hip cong don. 
(3) H9 ten nguol khilu ngi (tO ccio, kiln nghi, phcin anh). 
(4) Dia diem hen alp cling don. 
(5) Tom tat nal dung khilu nal (to ccio, kiln nghi, phan imh). 
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MAU S6 05-TCD 
(Ban Huth kem theo Thong tic so 06/2014117-TTCP nety 31 thong 10 nun 2014 

caa Thanh tra Chinh plait) ' 

LONG HOA X.A HO CHO NGHIA MT NAM 
D'Oc lip — Ty do — lignh phfic 

S6: .../... 
V/v huong den nguol khilu 

nai. 

, ngay thong nom ... 

Kinh girl: 	 (3) 
Ngay .../.../..., 	 (2) da trap va nhan don khieu nai cua ong (ba) 	(3) 
S8 CMND/HO chieu (hoac giAy tb• my than)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi• 	  
IChieu nai ve viec• 	  (4) 
Can cu Luat khieu nai nom 2011 va Nghi dinh s8 75/2012/ND-CP ngay 03/10/2012 Chinh phu quy 
dinh chi ti6t mot s6 diau cua Luat khieu nai; 
Sau khi xem xet not dung don khieu nai, 	  (2) nhart thay khieu nai cua 8ng (ba) 
khong thuOc thArn quyan giai quyet cua 	  (2) 

ngh1 8ng (ba) giri don don 	 (5) a dtrOc xem xet, giai quy6t theo dinh cua 
phap luat. 

Nai nIzan: 
- Nhu tren; 
- Ltru ...(2)... 

Nguti tip ding din 
ghi KO hp ten, clang dau — neu co) 

(1) Ten co• quan, to chitc, clan vi cap iron true tierpingu co). 
(2) Ten co• quan, to chat, clan vi trap cong dein. 
(3) Ho ten ngtrol khitu nai. 
(4) Tom tat nai dung khigu nai. 
(5) Ten ca quan, td chav, clop vi co thiim quydn giai quyet. 
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MAU SO 06-TCD 
(Ban hanh kem theo Thong to se 06/2014/TT-TTCP ngity 31 thong 10 nom 2014 

caa Thanh Ira Chinh pha) 

SO TIEP CONG DAN 

STT Ngay 
. A 

tep 

Ho ten- 
Dia chi- 
CMND/ 

HO 
.A 

clneu 
ciia 

cling 
dan 

NO 
dung 

vu vi§c 

Phan 
loaf 

A 
don/so 
ng,triri 

Co' 
quan 

da gial 
quyet 

Throng xii.19 

Theo diii 
A t qua ke

Ghi OM 
A quyet 

chti 

Thy 19 
x  

de alai 
b x  

quyet 

Tra 10 
don va 
hu

-
*tug 

din 

Chuyezn 
A don den 

co• quan, 
. 

to chtin 
don vi co 

than 
x quyen 

1  2 3 4 5 6 7 8 9 10 11 

rang 	 

(3) Neu cong thin khong c6 CMRD/Ha chilu thi ghi cac thong tin theo gay td ti y than 
(4) Tom tat not dung vu viec 
(5) Phan logi dan ceta cong den (khilu ngi, to coo, kiln nghi, phan anh), se cling dan c6 clan rung 
mat dung 
(6) Ghi ca quan, to chat, clan vi cid giai guy& hit them guyAn 
(7) Ranh dau ) neu thuac them quyln giai guy& 
(8) Ghi ro lusang den cong dan din ca quan, to chart, dun vi nao, so van bcin hteang dan 
(9) Ghi ro ten ca quan, to chat, don vi ca thcim quyen thy 1.3) gild quyi t, sot  van ban chuyln don 
(10) Ngutri tap cong dein ghi chdp, theo doi quci trinh, kit qua gicii quytt dun caa cong dan. 
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MAU SO 07-TCD 
(Ban hanh kern theo Thong to so 06/2014/7T-TTCP ngay 31 thcing 10 nom 2014 

clew Thanh tra Chinh phi) 

CONG HO A X1i.HQ1 CHU NGHIA 'VIET NAM 
D'Oc lap — Tu• do —113nh phut 

ngay th6ng nom ... 

DON AU CAU 
Bao ve nguti t6 cao vl ngtati than thich can ng,uiri to can 

ICinh gni : 	 (1) 
Ten t8i la • 	  (2) 
CMND/H8 °hien (hoac giay to• toy than) • 	  
ngay cap : .../.../..., nai cap 	  
Dia chi • 	  
Horn nay, ngay .../.../... t6i clan 	  (1) 
de t6 cao ve viec 	 (3) 
	 (4) 
Vi vay, toi lam don thy you cau 	 (1) 

	  (5) 

Nguti lam don 
(Ki, ghi rt.' hp ten) . 

(I) Ten cc quan, to chat, don vi Hip tong dein 
(2) Hp ten ngueti to cao. 
(3) Tom tat nai dung to cao 
(4) LY do viz cat can cer cho rang to cao se den din Wee gay nguy kit din tinh mang, six khoe, tai 
san, danh du, nhein phcint, uy tin ceta nguai to cao hoac ngueri than thich cia ngueri to cao. 
(5) Neu you cau Cu thl de bizo ve tinh mong, serc khoe, tat san, danh du, nhan ph am, uy tin cita 
Agra& to cao hoac nguai than thich cern nguai to cao. 
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MAU SO 08-TCD 
(Ban Minh kem theo Thong tic so 06/2014/TT-7TCP ngety 31 thcing 10 neim 2014 

dela Thanh Ira Chinh pha) 

CQNG HOA XA HQI.  CHU' NOMA NUT NAM 
DO 13p — Ty do — H3nh phtic 

S6: ...I ... 	 ngay thang nam 

ICinh gfri: 	 (3) 

Ngay .../. /.. , 	 (2) da tiep va nhan don t6 can ctia 
Ong (ba.) 	  (3) 

CMND/HO chieu (hoac giay to toy than)- 
ngay ca.p: 	not cap 	  
Dia chi:. 	  
T6 cao ve yiec: 	  (4) 
Can ca Ltcat t6 cao nam 2011 lira Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 dm Chinh phu 
quy (bah chi tiet mot s6 dieu cua Luat t6 cao. 
Sau lchi xem xet not dung don t6 cao, 	 (2) nhati that),  to' dm Ong (ba) khong 
thuOc them quyen giai guy& cna 	 (2) 
De nghi Ong (ba) giri don an 	 (5) de dugc xem xet, giai quyet theo quy dinh cua 
phaplu3t. 

Nai nhOn: 
- Nhtr tren; 
- Ltru ...(2)... 

Nguti Eh) tong dfin 
ghi It hp ten, (long dliu — nAu co) 

(1) Ten co quan, to chi v, don vi ttep cOng dein. 
(2) Hp ten ?Tit& to cao. 
(3) Tom tat nat dung to cao. 
(4) Ten co quan, to ch&c, don vi cc; thcini quyin giai quyit. 

V/v huong din ngzrol to cao 
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MAU SO 09-TCD 
(Ban hanh kern theo Thong to so 06/2014/1T-TTCP fiery 31 thcing 10 Wain 2014 

caa Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGHIA V1ST NAM 
Dec lOp — Tty do — Hanh pink 

S6: .../... 
V/v don tine giai quyit to coo 
cita cOng don 

, ngery thcing nom 

Kinh gfri: 	 (3) 

Ngay .../.../..., 	 (2) da tiep 6ng (ba) 	 (4) 
S6 CMND/HQ chieu (hoac giAy to tay than)• 	 ngay cap: 
.../.../..., not cap 	  
Dia chi 	  
Ve nOi dung 	 (5) 
Sau khi xem xet nOi dung va viec, 	 (2) thay vu vies cua 'Ong (ba) 
	 (4) da qua thei gian quy dinh nhung chug duce .....(3) glad quyet theo quy dinh aim 
phap 14t. 
	 (2) de nghj 	 (3) giai quyet vg viec cita ong (ba) 
	 (4) theo quy dinh cua phap luat va th6ng boo kat qua an 
	 (2) 

Nei nhiin: 
- Nhu ten; 
- ...(4)... (thay tra Rsi); 
- Luu: ...(2)... 

Thii truing co• quan, to chin, don vi 
(KY), ghi r6 hp ten, clang &au) 

(1) Ten ca quan, to chirc, don vi cap tren true alp (nazi c6). 
(2) Ten ca quan, to char, don vI tiep c6ng don. 
(3) Ca quan, dan vi, ngiceri c6 than? quyengiai quyet. 
(4) HQ ten ngisol to coo. 
(5) Tom tat not dung vu viec va ccic van ban chuyin dan don cloc — niu co. 

(1)  
(2)  
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MAU S6 10-TCD 
(Ban hanh kem theo Thong tic so 06/2014/TT-TTCP ngay 31 thcing 10 nam 201 

Thanh tra Chinh phi') 

CONG HOA XA HOT CHO NGHIA 'VreT NAM 
DO Yap —Tty do — Hanh phec 

So:.../... 
V/v chayin don kiln nghi, phan 
anh 

ngay thong 	... 

Kinh 	 (3) 

Ngay ./ ./.. , 	 (2) A' tiep va than don Mne nghi phan anh cita 'Ong (ba).. (4) 
se CMND/HQ chieu (hoac giAy to thy than)- 
ngay cap:.../.../..., not cap 	  
Dia chi. 	  
NOi dung- 	  (5) 
Can dr Ichoan 2 Dieu 26 Luat tiep tong dan nam 2013; sau khi xem xet nOi dung don, 
	 (2) chuyen don dm Ong (ha) 	 (4) den 	 (3) de 
xem xet, giai quyet theo quy dinh cua phap luat./. 

No'i 
- NM" ten; 
- ...(4)... (thay tra lai); 
- Lim: ...(2)... 

Thii fruiting co' quan, to chat, don vi 
(Kji, ghi ra hp ten, chat vu va clang dan) 

(I) Ten ca quan, to chav, clan vi cop'  men truc tiep (niu c6). 
(2) Ten co quan, to chtic, don vi chuyin dun kiln nghi, phan anh. 
(3) Ngwai dirng dciu ca quan, to char, don vi có thdm quyan gidi quyat. 
(4) Hp ten ngual kiln nghi, phan anh. 
(5) Tom tat nai dung kiln nghi, phcin anh. 

(1)  
(2)  
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II. MAU VAN BAN VE X1.1.  Lt DON 

MAU SO 01 - XLD 
(Ban hanh kem theo Thong to so 07/2014/7T-TTCP ngay 31 thong 10 nom 2014 

cua Thanh Ira Chinh pH) 

CONG HOA x.A Ho CHO NGHIA VIVT NAM 
DOc lap - Ta. do - Hanh pink 

	

SO: /DX- 	(3) 	 thing.... 

Pateu BE XUAT THIJ Lt DON 	 (4) 

1Cfnh 	 (5) 
Ngay 	/ 	/ 	(2) nhan dirge don 	 (4) 
ena Ong (ba) 	  6) 
Dia chi. 	  
NOi dung don: 	 (7), 
Don da dirge 	 (8) giai quyet ngay 	/ 	/ 	(nen co) 	, 
Sau khi xem xet nOi dung dan va can dr quy dinh elm phap luat, de xuat thn1Y de giai quyet dan 
	 (3) caa Ong (be.) 
	 (5) 

Phe duyet dm 	(5) 	Lfinh dao dot vi de xuAt 	Nguti a xuAt 

Neu) 	thong 	nom 	(Ky, ghi ro 129 ten) 	(105, ghi it hp ten) 
(K)i, ghi h9 ten) 

(1) Ten ca quan, to chat, don vi tip tren true dip (du c6). 
(2) Ten ca quan, to chirc, clan vi xir 1,y don. 
(3) Chu viet tat ten ca quan, to chat, don vi xir Iy don. 
(4) Dan khieu nai hoac dan to coo hoac don kiln nghi, phan anh. 
(5) Thli traang ca quan, to chin, den vi c6 thcim quyen giai quyet. 
(6) HQ ten ngtroi khieu,ngi hoac nguoi coo hoac ngtrai kiln nghi, phan anh. 
(7) Thich yeu tom tat ye nOi dung don 
(8) Ngtrai co than' quyen da giai guy& (niu co). 
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1VIAU SO 02 - XLD 
(Ban hanh kern theo Thong to so 07/2014/TT-TTCP ngay 31 thong 10 nom 2014 

cua Thanh tra Chinh phi) 

CQNG BOA XA HQI CHU NGHIA VTST NAM 
DOc 14p - Tty do - Hanh phitc 

S6: 	/TB- 	 (3)   ngay.... thong.... nom.... 

THONG BAO 
Ve vi§e khieu nai kh8ng dii diau kien thn 13% giai quy& 

Ngay 	/ 	/ 	, 	 (2) nhan duge don khieu nai dm 	(4) 
Dia chi: 	  
Ned dung don: 	 (5) 
Sau khi xem xet nOi dung khieu nai va can co. quy dinh tai Beau 11 dm Lualt khieu nai, don khieu 
nai dm 8ng (ba) khong du dieu kin thy 1Y giai quyet vi 	  
(6) 	 (2) thong bao de" 	 (4) 
biat va b6 sung 	 (7) de" time hiOn viac khieu nai. 

Noi 
- (4); 
- Luu: ..(2). 

	 (8) 
ghi r5 hp ten va clang dim) 

  

(1) Ten ca quan, to chac, clan vi cop men hitt tierp (nlu c6). 
(2) Ten ca quan, to chat, clan vi ban hanh thong bide,. 
(3) Chic Wet tat ten ca quan, to char, clop vi ban hanh thong bcio. 
(4) Hp ten ngza'ri khieu flat 
(5) Trich yeu torn tat not dung khieu nai. 
(6) Nab, do khong thy lfz giai quyit. 
(7) Neu it tha tyc can thilt theo quy clinh de dirge xem xet, giai guy& 
(8) Char vu nye& c6 thcim quyin ky thong bco. 
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MAU SO 03 - XLD 
(Ban hanh kern theo Thong tw so 07/2014/TT-TTCP ngay 31 thong 10 TOM 2014 

caa Thanh tra Chinh pha) 

CONG HOA XA HOI CHU NGHIA MT NAM 
D0c Iap - Tu• do - Hph phoc 

S6: 	/....(3) - 	 (4) 	 thcing.... nom.... 

Kinh 	ong (ba) 	 (5) 

Ngay 	/ 	/  	(2) nhan dirge don Gila (Mg (ba) khieu nai ve 

viec 	 (6) 

Sau khi xem xot nOi dung khieu nai va can cir Luat khieu nai, Nghi dinh s6 75/2012/ND-03  ngay 3 

thong 10 nom 2012 dm Chinh phu quy dinh chi trat thi hanh met s6 dieu cua Luat khieu nai, don 

khieu nai cita 8ng (ba) kh6ng thuOc them quyen giai quy'O't cua 
	 (2) 

	  (2) tra.lai don va huong can 'Ong (ba) gin don khieu nai den 
	 (7) a dirge giai quy6t theo thAm 

Nal nhijn: 
- Nhu tren; 
- Lim: VT; ... (4). 

	 (8) 
(KY, ghi ro hg ten va thing ding 

  

(1) Ten ca quan, to chat, don vi cap tren true Hip (niu co). 
(2) Ten ca quan, to chac, clan vi ban hanh van ban huong don. 
(3) Chic vat tat ten ca quan, to char, don vi ban hanh van ban huong den. 
(4) Chit via tat ten don vi soon thao van ban Throng don. 
(5) Ho ten ngwai khitu nai. 
(6) Trich yeu tom tat nal dung khieu nat. 
(7) Chico danh %neat clang don ea quan, to char, don vi c6 (ham quyen gtat guyit khigu nat. 
(8) Char vy ngwol co thOm quyin ki van ban Throng den. 
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MAU SO 04 - XLD 
(Ban hanh ken? then Thong to so 07/2014/7T-TTCP ngay 31 thong 10126M 2014 

czia Thanh Ira Chinh pha) 

CQNG HOA XA ROI CHU NGHIA VitT NAM 
Doc lap - Tty do - Hanh phtic 

/....(3) - 	 (4) 
V/v tra lai don chuyen khong 

ding tham quyen 

ngay.... thong.... nom.... 

Kinh 	 (5) 

Ngay  / / 

 

(2) nhan dirge van ban 	 (6) 

 

chuyen don cim 'Ong (ba) 	  (7), ilia chi 	  

Don co ni5i dung: 	 (8) 

Sau khi xem xet nOi dung don va can cu then quy dinh caa phap luat ve khieu nai, don caa 

	 (7) khong thui)c thAna quyen giai quyet clan 	  (2) 

	 (2) tra lai don de 	(5) chuyen ding co quan co thAm quyen giai quy6t. 

No'i nhljn: 
- Nhu tren; 
- Lau: VT; ... (4). 

	 (9) 
(K)i, ghi hQ ten va gong driu) 

  

(1) Ten ca quan, to chav, don vi cap fret? nix Hip (nau c6). 
(2) Ten ca quan, to char, don vi gal van ban tra lai don 
(3) Chu viet tat ten ca quan, to chac, don vi gal van ban tra tai den. 
(4) Chic viet tat ten deny/ soon thao van ban tra Igi don. 
(5) H9 ten Aga& chuyen don hoeic ten co quan, to char, .don vi chuyin don. 
(6) Trich yeu so, hieu, ngay dicing nom van ban chuyen don dm (5). 
(7) Hp ten nguai có den. 
(8) Mich yeu nal dung don. 
(9) Chat vu ngeol c6 thcim quyen kY van ban Ira lqi don. 
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MAU SO 05 - XLD 
(Ban hanh kern theo ThOng he so 07/2014/7T-TTCP ngay 31 thcing 10 Sin 2014 

cua Thanh tra Chinh phit) 

CONG HOA XA HOI CHU NGHIA vrtr NAM 
D0c Iap - Tkr do - H3nh pink 

S6: 	/....(3) - 	 (4)   ngery.... tilting.... Wm.... 
V/v chuyen don to cao 

Kirsh 	 (5) 

Ngay ...../ 	/ 	(2) nh'an duce dcm to cao cua ong (ha) 	 (6) 

Dia chi: 	  

Non có nOi dung: 	 (7) 

Sau khi xem xot nOi dung don ve. can dr quy dinh cua Lu4t to cao, 	(2) chuyen don to 

cap cua ong (ba) 	 (6) den 	 (5) de giai quyat theo quy 

dish cua phap 1u4t. 

Nal nhipz: 
- Nhu ten; 
- ....(6); 
- Lum VT; ... (4). 

	 (8) 
(Ky, ghi ra hp ten va clang diu) 

  

0) Ten ca quan, to chrfcc, clan vi cop'  tren nix alp (niu co). 
(2) Ten ca quan, to chat, clan vi ban hanh van ban chuyen don to cao. 
(3) Chic vigt tat ten ca quan, to chtiv, don vi ban hanh van ban chuyin dun. 
(4) Chic viit tat ten don vi soon thao van ban chuyen don;  
(5) CM:cc dank thit tncong ca quan, to char, don vi c6 theim quyen gicii quyit to cao. 
(6) Hp ten ngual to cao. 
(7) Trich you not dung to cao. 
(8) Chat vu nguai co thein2quye'nkYvan ban chuyen clan to cao. 
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MAU SO 06 - XLD 
(Ban hanh kem then Thong ttr so 07/201471T-TTCP ngay 31 thcing 10 nom 2014 

elm Thanh tra Chinh phi) 

CONG HOA XA HQI CHU NGHTA VItT NAM 
Bac rap - Tty do - Hanh ph& 

Sa: 	/....(3) - 	 (4) 
V/vehuyan don kien net 

phan anh 

	 ngay.... 

Kith gni: 	 (5) 

Ngay ...../ 	/ 	(2) nhan dugc don caa ang (ba) 	 (6) 
Dia chi: 	  

Dan c6 nai dung: 	 (7) 
Sau khi xem xet nai dung don va can cu quy dinh elm phap Mat, 	(2) chuyen don caa 
'Ong (ba) 	 (6) Mn 	(5) a duce xem xet, giai quyat. 

Nai nhipz: 
- Nhu teen; 
- ....(6); 
- Ltm: VT; ... (4). 

	 (8) 
ghi ro h9 ten va clong dciu) 

  

(1) Ten co quan, to chitc, don vi alp Men true trip (neu có). 
(2) Ten co quan, to char, don vi ban hanh van ban chuyen dun kien nghf, phan anh. 
(3) air viet kit ten cc quan, to chthc, don vi ban hanh van ban chuyen don. 
(4) Chit viet tat ten don vi soap thcio van ban chuyen don. 
(5) Cu quan, to chac, dun vi có thcM2quyen gitii quyet. 
(6) H9 ten %wag Men nght phan anh. 
(7) Trich yeu nai dung kien nghi, phan anh. 
(8) Chew vu ngual có theim quyen ky van ban chuyen don. 
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1VIAU SO 07 - XLD 
(Ban hanh kem theo Thong to so 07/2014/TT-TTCP ngay 31 thcing 10 nom 2014 

cite Thanh tra Chinh phzi) 

CONG HOA XA HOI CHO NallA MT NAM 
Dtic 15p - Tu• do - 114nh pink 

SO: 	/HD - ....(3)   ngay.... thong.... nom.... 

HONG DAN 
Don có nhitu not dung khfic nhau thutic nhitu quan 

có tham quytn gi5i quyet 

Ngay ...../ 	/ 	, 	(2) nhan dugc don dm Ong (ba) 	 (4) 
Dia chi: 	  
Sau khi xem xet nOi dung don va thong tin, tai lieu kern theo (nett co), don dm Ong (ba) Ichong 
thuOc them quyen giai quyet dm 	 (2) NOi dung don elm 6ng (ba) 
thuOc them quyen giai quy& dm cac co quan sau day: 
- NOi dung 	  (5) thuec them quyen giai quyet dm 	(6) 
- NOi dung 	  (5) thuOc them quyen giai guy& elm 	(6) 
	  (7) De nghi 'Ong (ba) viet tech cat nei dung don nhu 

da huding &An girl den co quan c6 them quy6 a dugc giai quyet theo quy dinh elm phap luat. 

Noi nhipz: 

- Ltru: VT; ... (3). 

	 (8) 
(Kji, ghi ro hp ten va clang clnu) 

  

(1) Ten ca quan, to chterc, clan vi cap wen nix tiep (neu co). 
(2) Ten co- quan, to chirc, clan vi ban hanh van ban htrang don. 
(3) cat viet tat ten ca quan, to cluk, clan vi ban hanh van ban hu•Ong dein. 
(4) Hp ten caa nguai viet clan. 
(5) Trich yeu nai dung khidu not, to coo hoc kien nghf phan anh. 
(6) Chat danh tha trtrOng co quan, to chac, clan vi c6 them quyen gicii quye't. 
(7) Ccic nal dung khac (du c6). 
(8) Chat vu nguai c6 tham quyen ki van ban htcong den. 
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III. MAU VAN BAN VE GIAI QUYET KI3IEU NAI 

Mau so: 01 /1(N 
(Ban hanh kem theo Guy& Binh so 26/2014/OD — UBND, ngay 23 dicing S nom 2014 

caa Chic tich UBND tinh Thaa Thien Hue) 

CQNG HOA XA HOT CH11 NGHIA VMT NAM 
DOe Cap — Tir do — Hanh phtle 

DON Kr:11Eu NAI 

Kinh gill* 	  

, ngely. .thcing 	nom 

(1) 

H9 lea ten. 	  (2)  
Dia chi • 	  

(3)  
IChigu nai• 	  (4)  
Dia chi. 	  

(5)  
NQi dung Ichigu nai• 	  (6)  
Ly do khieu nai• 	  (7)  
De nghi, yeu eku giai quyet cua ngtroi khieu nai 	 (8)  
(Tai lieu, cluing dr kern theo — ngu c6) 

Ngubi !Mien nai 

(kft,ghi ro ho ten ho at diem chi ) 

Ghi chat 
(1) Ten ca quan, to chat, ca nhc2n c6 tham quyen giai quyet khieu nai. 
(2) Ho ten caa ngtc61 khieu nai, 

Neu la (10 dien khieu nai cho ca quan, to chat thi ghi ro chat dank, ten ca quan, to chac ma 
minh 
dal dien; 
(3) Dia chi dm ngtc61 khieu nai; 
(4) Khieu nai Ian clau (holic lein hat) doi vol quyet clinh, hanh vi hanh chink caa ai? 
(5) Dia chi tem nribi khieu nai; 
(6) NO! dung ,khieu nai: 
- Ghi temp tat sgr viec clan den khieu nai; 
- Yeu cliu (de 	caa ngtten khieu nai (neu co); 
(7) Neu ly do dein den khieu nai (vi du: vide thu h6i dcit khong clang dal tutmg); 
(8) Ghi nal dung yeu cciu cita ngtrai khidu nai (vi du: de nghi dux tai ctinh cu tai cho; bai thttang 
bang clat...) 
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Mau so: 02/KN 
(Ban hanh kern theo Ouyet clinh so 26/2014/OD — UBND, ngay 23 thong 5 elm 2014 

act Chti Lich UBND tinh Thera Thiel': Hue) 

CONG HOA XA HQI CHO NGHIA 'VIT NAM 
Dtic lap —Ty  do  — Hanh pink  

	, ngay thang 

GIAY UYEN KHIEU NAI 

H9 va ten ngueri uSr quyen• 	 (1) 
Dia chi • 	 (2) 
s6 CMND• 	 CAp ngay .thang 	.n'arn 	 
Noi cap• 	  
H9 va ten nguari dirge fly quyen 	  
Dia chi 	- 
s6 CMND• 	Do 	cat') ngay 	thang. .narn 	 
Nal cap• 	  
Nei dung uSt quyen• 	 (3) 

Trong qua trinh giai quyet Ichiau nai, ngutri dugc uY quyen co tech nhiem that hi'en dung nei 
dung uSr quyen./. 

Nguiri dirge uS7 quy'en 	 Nguti uS,  quyen 
(1) va ghi h9 ten) 	 (K)va ghi h9 ten) 

Xac nia'n ciia UBND cua xfi, phirinng, 
the trAn not ngu•bi uSi quyen cu• fru 

(K), ghi hp ten va clang dem) 

(1) Mau ngtrol to) quyen la ngtrai dal dien cho co• quan, 10 chan quydn 
nai thi phcii ghi chin vu cua nguti uft quyen. 
(2) Noi nguti to) quydn khiesu nai ca. tra, trtrang hop za ca quan, 16 chin 
clia chi cita ca quan, to cherc do. 
(3) U) quydn toan ba der  khitu nai hay to) quyen mat so nai dung (Thremg 
dung thi phial ghiro nai dung zo) quyen). 

cho ng,tral khcic de khieu 

to) quyen thi phai ghi 

hop u) quydn mat se nai 
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MAU SO 01-1CN 

(Ban hanh hem theo Thong ttr so 07/2013/TT-ITCP ngay 31/10/2013 elm Thank tra Chink pith) 

	(1) 	 CONG HOA XA H01 CHO NGHIA VItT NAM 
	(2) 	 Dec Yap - Ty. do - Hanh phtic 

S6: ./TB- 	 ......., ngay 	thcing nam 
THONG BAG 

Ve viec thy ly giai quyet khieu nai ...(3) 

Kinh 	 (4) 	  

Ngay thing... nam ...(2)... da nhan duge don khieu nai cua 	(4) 	 

Dia chi. 	  

Se CMND/H'e chiau, ngay cap, nai cep: 	(5) 	  

Khieu nai v'e viec 	 (6) 	  

Sau khi xem xet nei dung don khieu nai, can cu Luat khieu nai nam 2011, don khieu nai du drat 
kien thy 1Y va thuec thawquyen giai quyet cua 
	 (7) 	  

Don khieu nai a-  duct thy 15,  giai quy4t k&' tir ngay thing nam 

Vay th6ng bao a 	(4) 	duct Meth 

Nal nIzifn: 
- Nhu tren; 
- • •••(8)••••; 
- • • •••(9)••••; 
- Ltru: VT, ho sa. 

Ngutri dung den ca quan, to chfit, don vi 
(Ky, ghi re hp ten va (long deiu) 

   

(1) Ten ca quan, td chirc, clan vi cop tren trite Hip (niu co). 
(2) Ten ca quan, to char, San vi thong bao ye viec thy 1y giai quyet khilu nai. 
(3) Ldn Vat guy& khilu 	"kin cidu" hooc "ldn hai". 
(4) Hp ten ngtrai khieu nai (hoac ten ca quan, to chat khieu nai,). 
(5) Neu ;wizen khieu not khOng ce,  CMND/HO chieu thi ghi ccic thong tin theo giay to thy than. 
(6) Tom tat not dung khieu nal 
(7) Ngthi gild quyet khieu nal 
(8) Ten ca quan, to char, clan vi, ca nhan co thcin2 quit chuyen khieu nai din (niu co). , 
(9) Ten ca quan thank tra nha nut cling cap (frit traang hop giai quyet khidu nai quyet chnh ky 
luea can ba, tong chirc) 
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MAU SO 02-KN 

(Ban hanh kern theo Thong to sot  07/2013/11-TTCP ngay 31/10/2013 caa Thanh tra Chinhphit) 

CQNG BOA XA HOI CHU NGHIA VIET NAM 
Ditie lap - Tv do - Hanh phfic 

56:...1173-    ngay thcing Min ... 

THONG BAO 
Ve viec khong thy 11 giai quyet khieu nai 

Kinh girl: 	(3) 	 
Ngay ... thang ... nam ..., ...(2)... da nhan &roc don khieu nai cna 	(3) 	 
Dia chi. 	  ; 
S6 CMND/HQ chiau, ngay cap, noi cap: 	 (4) 	  
Khieu nai va viec 	 (5) 	  
Sau khi xem xet nai dung dun khieu nai, can cir Dieu 11 Luat khieu nai nam 2011, don khieu nai 
khong du dieu Iden de thy 1Y giai quyet vi 1Y do sau day: 
	 (6) 	  

Vay thong bao de" 	(3) 	dugc Ink/. 

No'i akin: 
- Nhu tren; 
- • • ••(7)- 
- •••••(8)••••; 
- Luu: VT, ha so. 

Nguti clung dau co' quan, to chon,, don vi 
(Kft, ghi ho ten va clang dliu) 

   

(1) Ten co quan, to char, clan vi cap tren troc Hip (neu c6). 
(2) Ten cc quan, to chat, don vi thong bao ye vied kW/2g thy 19 giai quyet khieu not 
(3) Hp ten ngithi khilu nai (hodc ten cc quan, to chac khieu not). 
(4) Neu ngzthi khieu roll khong c6 04ND/Ha chieu thi ghi cac thong tin theo giday td thy than. 
(5) Torn tat nai dung khidu not 
(6) 19 do act viec kh6ng thy 19 giai quyet khieu not 
(7) Ten cc quan, to chac, don vi, ca nhan co thtim quyd n chttyin khieu nai den (neu co). 
(8) Ten co quan thank tra nha war cling cap ('Inc truang hop gicii quyect khieu nai guy& dinh 1(9 
luat can ba, tong char). 

(1)  
(2)  
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MAU SO 03-KN 

(Ban hanh kern theo Thong he sn 07/2013/1T-TTCP ngay 31/10/2013 caa Thanh tra Chinh pha) 

LONG HOA XA HOT CHU NGHIA VIVI' NAM 
Dec 14p - Ty do - Hanh phut 

S6: /TB- 	 ..... ngay ... Mang nam 

QUYET DINH 

Ve viec giao nhiem vu xac minh not dung khitu nai 

	 (3) 	  

Can cir Luat khi6u nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nshi dinh so 75/2012/ND-CP ngay 03 Mang 10 nam 2012 dm Chinh phu quy dinh chi tiet 
mot so dieu cua Luat 1chieu nai; 
Can cir Th6ng to so .../2013/TT-TTCP ngay thang nam 2013 cna Thanh tra Chinh phn quy 
dinh quy trinh giai quyet khieu nai hanh chinh; 
Can dr 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Giao ....(6).... tien hanh xac minh lain r6 n6i dung khieu nai cua 	(7).... ve viec ....(8).... 
....(6).... bao cao k6t qua xac minh n6i dung khi6u nai neu trOn vai ....(3).... truck ngay... thang 
nam 
Dieu 2. Ngueri dung dau ....(6)...., ....(9).... chiu trach nhi6m thi hanh Quyet dirt nay./. 

Nguti gifii quy6t khieu nai 
(K)i, ghi KO hp ten ver clang date) 

(I) Ten ca quan, to civic, den vi cap tren tryc tiep (nett c6). 
(2) Ten ca quan, t6 chac, clan vi thy 1.1; gicii quyet khieu nai. 
(3) Char danh cita nguai cer tham quyen ban hanh guy& Binh giao nhiem vy xac minh nei dung 
khieu nal 
(4) Van ban quy dinh ye chat ;Lang, nhiem vy, quyen Iran caa ca quan, to chat, clan 14 ban Huth 
quyet dinh. 
(5) Ca quan, 16 chitty, den vi, ca nhan de xuat viec giao nhiem vy xac minh n6i dung khieu nai. 
(6) Ca quan, to chacc dan vi dupt giao nhiem vu xac minh,n6i dung khiOu nai. 
(7) Hp ten ngtrai khieu nai (hoar ten ca quan, chat khieu nai). 
(8) Nei dung chew giao xac minh. 
(9) Ngulai clang dau ca quan, to chat, dan vi, ca nhan lien quan. 

(1)  
(2)  

Nai nhfuz: 
- Nhu Dieu 2; 
- Ltru: VT, ho so. 
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MAU SO 04-KN 

(Ban hanh kem theo Thong tzc so 07/2013/TT-TTCP ngay 31/10/2013 cilia Thanh Ira Chinh phis) 

CQNG HOA XA HQI CHU NGHIA VItT NAM 
DO lap - Tv do - Hanh phtic 

SO: ./TB- 	 ngdy thang nom 

QUYET DINH 
Ve viec xac minh n§i dung khieu nai 
	 (3) 	  

Can ca.  Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can car Nghi dinh so 75/2012/ND-CP ngay 03 thong 10 nam 2012 dm Chinh pha quy dinh chi tiet 
mot so dieu caa Luat khi6u nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thong nam 2013 caa Thanh tra Chinh pha quy 
Binh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	  
Can car 	 (5) 	  
Xet de nghi caa 	 (6) 	  

QUYET DINH: 
Dieu 1. Tien hanh xac minh nOi dung khieu nai cua ...(7)... ye viec 	(8) 	 
Thai gian xac minh la 	ngay lam viec. 
Dieu 2. Thanh lap Doan/TO xac minh gom: 
1. Ong (ba) 	  chirc vu 	 Tracing Doan/TO tracing; 
2. Ong (ba) 	  chile vv. 	Ph6 trugng Doan/TO ph6 (neu co); 
3. Ong (ba) 	  chirc va 	 Thanh vien; 
4. 	  
Doan/T6 xac minh c6 nhiem vu kiem tra, xac minh lam rO nOi dung khieu nai dugc neu tai Dieu 1 
Quyet dinh nay.,  
Tracing Doan/TO truang TO xac minh, thank vien TO xac minh thtrc hien quyen, nghia Ira elm nguai 
có trach nhiem xac minh theo quy dinh tai Luat khieu nai va quy dinh phap luat co lien quan. 
Dieu 3. ...(9)..., nhi'mg ngueri có ten tai Dieu 2 va ca quan, to chin, don vi, ca nhan c6 lien quan 
chiu trach nhiem thi hanh Quyet dinh nay./. 

No'i nhon: 
- Nhu Dieu 3; 
- Luu: VT, 116 sa. 

Nguti ban hanh quy6 dinh xac minh 
ghi KO hp ten va (long dc2u) 

   

(I) Ten ca quan, to ch&c, don vi ail; fren true tiap (nazi c0). 
(2) Ten ca quan, 10 cluk, clan 11 ban hanh quyet dinh ;ale minh n'ai dung khieu nai. 
(3) Chicc danh aim nprol có theinz quyAn ban hanh quyet dinh xac minh nai dung khieu nai. 
(4) Van bcin guy dinh ye chirc ;king, nhiem vy, quyen hgn cua ca quan, t0 chzerc, don vi ban hanh 
quyet dinh xac minh nai dung khieu nai. 
(5) Ouyet dinh giao nhiem vy xac minh nai dung khilu nai. 
(6) Ca quan, to chat, dun vi, ca nhein de xua viec xac minh nai dung khieu 170 (nizt co). 
(7) Hp ten ngwai khldu nai (hodc ten ca quan, to chterc khieu nai). 
(8) N'ai dung chcpc giao xac mink. 
(9) Ngueri dirng dc2u ca quan, to char, don vi, ca nhcin chit! trach nhiem thi hanh quyet dinh. 

(1)  
(2)  
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MAU SO 05-KN 

(Ban hanh kem theo Thong tic so 07/2013/IT-17'CP ngay 31/10/2013 caa Thanh Ira Chinh phi) 

CONG HOA XA HOI CHU NGHIA VIET NAM 
DOc lap - Tn. do - Hanh ph& 

MEN BAN LAM VIEC 

Vao hoi... gig ... ngay thong nam , tai 	(3) 	 

Chung t6i g6m: 

1. Ngtrtri c6 troth nhiem xac minh: 	 (4) 	 

2. Ngutri lam viec vtd ngutd co trach nhiem xac mink: 	(5) 	 
3. NOi dung lam viec: 	 (6) 	 

4. Kat qua lam viac: 	 (7) 	 
5. NIffing nOi dung khac co lien quan: 	 (8) 	 
Bu6i lam viec kat thim vao hal gier phia cling ngay (hoac ngay . / ./ .). 

Bien ban nay da duoc dgc cho nhcmg ngutd lam viec cling nghe, m9i ngutd nhat tri ved nOi dung 

bien ban va xac nhan duoi day. 
Bien ban dirge lap thanh ... ban m8i ban gill 01 ban./. 

Nguti lam viec voti nguti 
có troth nhiem xac minh 

(9). 

Ngwei có troth nhi01 xac minh 
(45 va ghi ro hp ten, 'long cat - neu co) 

   

(1) Ca quan, to chat, don vi ban hanh guy& Binh mac minh hoac him trip tiin hanh xac mink 
(2) Dolmat xac minh cluvc thanh lap (neu co). 
(3) Dia diem lam viec. 
(4) Hp ten, chthr dank cia ngzreti có mach nhiem xac minh. 
(5) Ghi ro 17p ten, dia chi, so then thogi lien he (nett co) can ngtreti lam viec vbi riga& có troth 
nhiem xac minh nInr: ngtren khieu nai, ngtceti bi khieu nqi, dai dien ca gztan, to char, dor vi vet ca 
nhcin có lien guan. 
(6) Cac nai dung lam viec cu 
(7) ret qua lam Wec dei dot &rot, nhitng 17(5i dung da thong nhcit, nhang vein di con coy loin khac 
nhazt, de xueit, kien nghi can ccic ben thaw gia buoi lam viec. 
(8) Nhang nai dung khcic chzra dirge the hien b (6), (7). 
(9) Chit ky (ghi ro hp ten) hoac diem chi czia nemg viral cling lam viec. Thong trzcong hop co 
ngyeti khongitY thi trong bien ban phai gin it vit de nghl ngueri lam chirng 195 vao bran ban. 

(1)  
(2)  
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MAU SO 06-KN 

(Ban hank kern theo Thong to so 07/2013/1T-7TCP ngery 31/10/2013 cziaThanh ire Chink pith) 

LONG HOA xA HOI CHU NGHIA VItT NAM 
Doe lap - Ty do - Hanh pink 

So:.../... 
V/v cung cap thong tin, tai lieu, 

bang chUng 

nggy thong newt ... 

Kinh girl: 	(3) 	 

Ngay thong nom 	...(4)... da thg ly giai guyat khieu nai dm 	(5) 	doi yea 
	(6) 	 

Theo guy Binh cna phap luat va de phut vg viec giai guy& ichiL nai, ...(2)... de nghi...(3)... cung 

cap cho ...(2)... nhang thong tin, tai lieu, bang chimg sau day: 

	 (7) 	  

He nghi ...(3)... chuan bi day du nhCmg thong tin, tai lieu, bang chimg neu tren va. giri cho ...(2)... 
truck ngay Mang ram 

	 (8) 	 

	

Rat mong nhan dugc sg quan tam, hop tac cna ...(3).../ 	 

No'i nap:: 
- Nhu teen; 
- Luu: VT, ha so. 

Nguoi dung dau co quan, to chnt, do'n vi 
(fry, ghi it hp ten - clung dein neu c6) 

   

(I) Ten co guan, to char, don vi cop tree tritc tiep (neu co). 
(2) Ten co guan, to chat, don vi gai Van bon de nghi cung cap th6ng tits, tai lieu, bang cling. 
(3) Ten co guan, to ,chirc, don vi, ca nhan&roc nghi cung cap thong tin, tai lieu, bang chang. 
(4) Ngitai 	qzryet khieu nai. 
(5) Ten ngingi khieu nai (hoar ten co guan, to chac khieu nai). 
(6) Ouyet ditch hank chinh, hank vi hank chinh, guyet clinh That can ba, cling char bi khieu nai. 
(7) Ccic yeu can rloi ved thong tin, tea lieu, bang chang de nghi cung cap. 
(8) D/a chi nhan thong tin, rat lieu, bang chang hogc nguai claw giao trues Hip nhan thong tin, tat 
lieu, bang chang. 

(1)  
(2)  
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MAU SO 07-KN 

(Ban heath kern theo 'hang ur so 07/2013/TT-TTCP ngay 31/10/2013 dm Thanh Ira Chinh pha) 

LONG HOA XA HOI CHU NGHIA VIET NAM 
DOc lap - Ty do - Hanh phtic 

SA: ...(3)... 

GIAY BIEN KHAN 
Ve vice tiep nhOn thong tin, tai liOu, Vint; Sang 

Vao h6i... gier ngay thong nam . tai 	(4) 	  

Ben nhan th6ng tin, tai lieu, bang chung: 

	 (5) 	  
Ben giao th6ng tin, tai lieu, bang chOng: 
	 (6) 	  
Da giao, nhan thOng tin, tai lieu, bang chfmg sau day: 

1. 	 (7) 	  
2 	  
3 	  
Gidy bien nhan nay dirge lap thanh ... ban, m8i ben gift 01 ban./. 

(1)  
(2)  

Ben giao 
ghi ro hg ten, clang dOu - 171U co) 

Ben nhan 
ghi re 129 ten, dung dciu - neu co) 

(I) Ten ca guar:, to char, dan vi cap men mac tiep (nezt co). 
(2) Ten ca guan, to chat, dun vi !rep nhan thong tin, tai lieu, bang ch&ng. 
(3) Ghi so !Tong tracing hap Gidy bien nhan Aye gucin ly, theo doi bang so van ban. 
(4) Dia diem giao, nhan thong tin, Lai lieu, bang cluing. 
(5) Hg ten, chac danh, co.  guan, to chac, don vi tong tae cilia ngtreti nhan thong tin, tai lieu, bang 
chang. 
(6) Ho ten, chac danh, ca pan, to char, don vi tong tac hoac din chi caa nguo•i giao thong tin, tai 
lieu, bang chavg. 
(7) Logi thong tin, vat mang tin, ten, se trang, tinh trang tell lieu, bang chang. 
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MAU SO 08-KN 

(Ban hanhan theo Thong lir so 07/2013/1T-77CP ngety 31/10/2013 mkt Thanh tra Chinh phis) 

LONG HOA XA HOI CHU NGHIA 'MT NAM 
Dac lap - Tu. do - Hanh phfic 

S6:   ngity thcing neon ... 
V/v trung cau giam dinh 

Kinh 	(3) 	 

có ca sa cho vi6c giai guy& khieu nai bao dam chinh xac, khach quan, ...(2)... trung eau giam 
dinh cac thong tin, tai lieu, bang chung sau day: 

(4) 

\ray de nghi ...(3)... den hanh giam dinh va gtri kO't qua cho ...(2)... truoc ngay...thang nam 

...(2)... cir 8ng (ba) ...(5)... nye tiOp ban giao thong tin, tai lieu, bang chfrng va nhan ket qua giam 
dinh. 

Kinh phi giam dinh (nail phai chi tra) do ...(2)... chi tra theo quy dinh. 

Rat mong su quan tarn, hop tac caa ...(3).../. 

Nai nhon: 
- Nhu ten; 
- --(5)--; 
- ....(6)....; 
- Ltm: VT, h6 sa. 

Nguti dung (Tau co' quan, 
to chat, don vi tru'ng eau giant dinh 

(7g, ghi it hp ten va (long dant) 

   

(1) Ten ca quan, to citify, don vi cap men truc tigp (nazi co). 
(2) Ten ca quan, to that.; don vi Mtn cam giam dinh. 
(3) Ten ca quan, to char !apt trung eau giant dinh. 
(4) Thong tin, tell lieu, bang cluing de nghl giant dinh vat nai dung can gicim dinh. 
(5) Hp ten, char va, chat dank cua ngttai ducc ca ban giao thong tin, tad lieu, bang chang, alp 
nhan ket qua glom dinh. 
(6) D07214, ba ph an quan bit& chinh cita ca quan, to thac, dan vi de nghl trung cau gichn dinh. 

(1)  
(2)  
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MAU SO 09-KN 
(Ban 1711)712 kern theo177ong to so 07/2013/1T-TTCP ngay 31/10/2013 cira Thanh ire Chinh plain 

LONG HOA XA HOI CH1J NGHIA VIVI' NAM 
Doc 14p - Tty do - Hanh ph& 

S6: .../QD-  	;Tay ... timing ... nam 

QUYET DINH 
Va viec tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu nai 
	(3) 	 

Can cu Luat khieu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phi quy dinh chi tiat 
mot so diau caa Luat khieu nai; 
Can cu Th6ng to so .../2013/TT-TTCP ngdy thang nam 2013 dm Thanh tra Chinh pha quy 
dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 

Dieu 1. Tam dinh chi viec thi hanh quy6t dinh 	 (6) 	 

LS,  do tam dinh chi: 
(7) 

Thad gian tam dinh chi ke to 	ngay .../.../... den khi cO quyet dinh hay be Quyet dinh nay. 
Dieu 2. ...(8).......(9)... va ...(10)... chin trach nhiem thi hanh Quyet dinh nay" 

Ngubi ban hhnh quyet dinh tam dinh chi 
(k-Y, ghi ro ha ten va thing (tau) 

(1) Ten ca quan, to chac, dam vi cap wen trac tiep (neu c6). 
(2) Ten ca quan. t6 chat. dan vi ban hanh quyet dinh tam dinh chi viec thi hank quyet dinh hanh 
chinh bi khieu ngi. 
(3) Chac dank ctia ngzrai c6 thcim quite n ban 171mh quyet chinh win dinh chi viec thi hanh quyet chinh 
hanh chinh bi khieu nai. 
(4) Van bcin quy chinh ve char nang. nhiem vy, quyen hgn caa ca quan, CO chat, dan vi ban hanh 
quyet chinh tarn chinh chi viec thi hanh gayer chinh 121mh chinh bi khieu ngi. 
(5) Ten ca quan, dan vi, cO nhan than mini de xuat ban hanh quyet chinh tans dinh chi viec thi hanh 
quyet dinh hanh chinh bi khieu nai. 
(6) Ghi ra ten, so, ngby thong nam, ngirai ky quyet dinh hanh chinh bi tan dinh chi viec thi hank 
(7) LP do, can ca ban hanh quyet dinh tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu 
ngi. 
(8) Ten ca quan, to chat, dun vi, ccin171in ban 171mh quyet dinh hanh chinh bi t(1172 dinh chi thi hank 

(9) Ten ca quan,. chac, dan vi, ca nhan co track nhiem thi hanh guy& dinh tam dinh chi. 
(10) Ca quan, to chat, dan vi, ca nhan co lien quan 

(1)  
(2)  

Nog nhan: 
- Nhu Dieu 2; 
- Luu: VT, 116 so. 
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mAu sO 10-ICN 

(Ban hanh ken? theo Thong tuso 07/2013/IT-TTCP ngay 31/10/2013 Sc Thanh Ira Chinh phi') 

LONG HOA XA HOI CHU NGHIA. VIET NAM 
lap - Ty do - Hanh ph& 

SA: /QD- 	ngay thang nani 

QUYET DINH 

Ve viec hiiy 136 quyAt dinh tam dinh chi viec thi hanh quyAt dinh hanh chinh bi khiAu nai 
	(3) 	 

Can cir Lug khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cite Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phu quy dinh chi tier 
met so dieu cua Luat khieu nai; 
Can cir Thong to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phit quy 
dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cite 	 (4) 	  
Xet de nghi cOa 	 (5) 	  

QUYET DINH: 
Dieu 1. Hily bo Quyet dinh vA viec tam dinh chi viec thi hanh quy6t dinh hanh chinh bi khieu nai so 
• ngay thang nam 
	(6) 	  
LS,  do cUa viec hay bo: 	 (7) 	  
Dieu 2. Quyet dinh nay c6 hieu lac ke tir ngay ban hanh. 
Dieu 3....(8)..., ...(9)... va ...(10)... chin trach nhiem thi berth Quyet dinh nay./. 

Nguti ban hanh quyet dinh 
Noi nhtuz: 	 (44 ghi 1'5 hp ten va gang deal) 
- Nhu Dieu 3; 
- Luu: VT, h6 sa. 

(1) Ten ca quan, thchac, don vi cap tree true tiep (nen co). 
(2) Ten ca quan, to chat, don vi ban hanh quyet dinh hay bo guy& dinh torn dinh chi viec thi hanh 
quyet dinh hanh chinh bi khilu nai. 
(3) Cherc dank cact nguai ban hanh quyet dinh hay bó guy& dinh tam dinh chi viec thi heath quyet 
dinh hanh chinh bi khieu nai. 
(4) Van ban quy dinh ve chat tiling, nhiem vy, quyen hgn cna ca quan, to chat, don vi ban hanh 
quyet dinh hay bit quyet dinh tgin dinh chi viec thi hanh guy& dinh hanh chinh bi khieu nat. , 
(5) Ten ca quan, 16 chat, don vi, ca nlain chant am de' xuat ban hanh quyet dinh hay boguy& dinh 
tarn dinh chi viec thi hanh Ouyet dinh hanh chinh bi khieu ngt 
(6) SO, ngay, Chang, nam ban hanh, than quyen ky quyet dinh tam dinh chi viec thi hanh quyet dinh 
hanh chinh bi khieu mgt. 
(7) Neu it Ij do, can ate cita viec hity bo quyet dinh toy dinh chi viec thi heath quyet dinh hanh 
chinh hi khiezt ngt 
(8) Chac dank cats !Taal ban hanh quyet dinh hanh chinh bi khieu ngt 
(9) Nguai clang cleiu ca quan, to chat, don vi chlu track nhiem thi luinh guy& dinh hity bo quyet 
dinh (gm dinh chi viec thi hanh quyet dinh hanh chinh bi khdu nai. 
(10) Ca quan, t0 cliltc, don vi, ca nhein co lien quail 
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(1)  
(2)  
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MAU SO 11-KN 
(Ban hanh kem theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 clia Thanh Ira Chinh phit) 

LONG HOA XA HOI CHU NGH1A VItT NAM 
D(ic rap - Tn do - Hanh phtic 

se: ./BC- 	ngay thong ... nom 

BAO CAO 
K& qua xac minh ni)1dung IthiL nai 

Kinh 	 (3) 	  

	

Thuc hien Quyet dinh s6 ,  (4) 	  
Tit ngay .../.../... den ngay .../.../..., ...(5)... da tien hanh xac minh nei dung khieu nai cua 
....(6).... d6i vOri ....(7).... 
Can cu vao th6ng tin, tai lieu, bang chimg dugc thu thap trong qua trinh xac minh nOi dung khieu 

ICS qua lam viec vori co quan, to chtic don vi, ca nhan có lien quan, 	(5) 	 boo coo ket qua 
xac minh nOi dung khieu nai nhu sau: 
1. You cau cua nguiyi khieu nai, can cu de Ichieu nai va ket qua giai quyet khieu nai truest do (nett 
co). 

2. Tom tat nOi dung dugc giao xac minh va ket qua xac minh del vOi tong nOi dung dugc giao xac 
minh: 

3. Ket luau nOi dung khieu nai dugc giao xac minh la ding town bq, sai town hoac dung mot 
phan: 

4. 'Gen nghi ve viec ban hanh quyet dinh giai quyet khieu nai: 

Tren day la boo coo ket qua xac minh nOi dung khieu nai, kinh trinh ...(3)... xem xet, cho y kien chi 
dao./. 

Net' uhrin: 
- Nhu tren; 
- Um: VT, 116 so. 

Nguti co trach nhICM xac minh/Trutg Doan/To 
trutng TO xac minh 

ghi it hp ten, (long daze - neu co) 

   

(1) Ten ca quan, 16 chthr, don vi cap tren true tiep (neu co). 
(2) Ten ca quan, to chat, dun vi hoac Doan/TO xac minh bcio coo ket quci xac minhnOi dung khieu 

(3) Ngzzai giao nhiOm vy xac minh. 
(4) Ouyet clinh giao nhiem vy xac minh hoac quyet clinh xac minh nOi dung khieu nai. 
(5) Ten ca quan, 10 chive, don vi, ngtrol co trach nhiem xac minh, Doan/TO xac minh nOi dung khieu 
nai. 
(6) 117 ten do nguol khieu nai (hoac ten ca quan; to chlrec khieungi). 
(7) Ouyert clinh hanh chinh, hanh vi hanh chinh hoac quyet dinh kft luat can ba, cong civic bi khieu 
nai. 

(1)  
(2)  
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• 

• MAU SO 12-1CN 
(Banhemh kem theo Thong ttt so 07/2013/11-TTCP ngay 31/10/2013 cilia Thanh tra Chinh phn) 

CONG HOA XA H01 CHU NGHIA WET NAM 
Dec lap - Tkr do - Hanh phoc 

SO: .../QD- 	 , ngay ... thing ... nam 

QUYET DINH 
Ve 	 A vice dinh chi giai guy& khieu nai 
	 (3) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can dr Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phn quy dinh chi fiat 
mot so dieu dia Luat khieu nai; 
Can cu Th6ng to so .../2013/TT-TTCP ngay thang nam 2013 cita Thanh tra Chinh phu quy 
dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cir don xin rot khieu nai cua ngued khieu nai (neu co); 
Xet de nghi cua 	 (4) 	  

QUYET DINH: 
Dieu 1. Dinh chi giai quyet khieu nai coa 8ng (ba) 	 (5) 	  
So CMND/HO chieu, ngay cap, nai cap 	 (6) 	 
Dia chi- 
Khieu nai ye yiec ...(7)... ya da duce thu 1Y ngay... thang nam 
LY do dinh chi: 	 (8) 	 
Dieu 2. Quyet dinh nay c6 hieu Igc ke tir ngay ban hanh. 
Dieu 3....(5)..., ya ...(9)... chiu trach nhiem thi hanh Quyet oath nay./. 

Nol 
- Nhu Dieu 3; 
- Ltru: VT, h6 sa. 

Nproi ra quyet dinh dinh chi giai quyet 
khieu nai 

ghi ro hg ten va clang dal") 

   

(1) Ten ca quan, to cherc, don vi cap tren tryv dap (neu c6). 
(2) Ten ca quan, 10 chitc, don 11 ban hitnh guyet MIA dinh chi giai guy& khieu ngi. 
(3) Chac danh caa.ngw61 ban hemh quyet dinh dinh chi gull quylt khieu nai. 
(4) Ten ca quan, t0 chew, don vi, ca nhcM de xuat ban hanh quyet dinh dinh chi gicii guy& khilu 
nai. 
(5) Hp ten nguoi khilu ngi (hoac ten ca quan, to chew khilu ngi). 
(6) Ne'u nveri khieu ngi khang c6 CMND/H6 chieu thi ghi cac thong tin theo giay to.  thy than. 
(7) Tom tat nai dung khieu nat. 
(8) Mu it 05 do cua viec dinh chi giai quyet khieu ngi. 
(9) Ca quan, to char, don vi, ca nhein c6 trach nhiem thi hanh quyet dinh dinh chi giai qzryet khieu 
ngi. 

• 

(1)  
(2)  
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MAU SO 13-KN 
(Ban hanh kem theo Thong ars 07/2013117-77'CP ngay 31/10/2013 do Thanh tra Chinh phii) 

CQNG HOA xA.  H91 CH1) NGHIA. VIST NAM 
Dec lap - Tty do - Hynh phut 

Ss& ...1QD- 	 ngay thong 	... 

QUYET DINH 
Ve viec thanh lap Hai clang M. van giai guy& khieu nai 
	 (3) 	 

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thong 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thong 10 nam 2012 dm Chinh phn quy dinh chi tiet 
met se clieu cita Luat khieu nai; 
Can cir Thong tu so .../2013/17-TTCP ngay thong nam 2013 dm Thanh tra Chinh pha quy 
Binh quy trinh giai guyet khieu nai hanh chinh; 
Can dr 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 

Dieu 1. Thanh lap Hei deng tu van giai quyet khieu nai gem cac 8ng (ba) sau day: 
1. Ong (ha) 	 (6) 	  Chit tich; 
2. Ong (ba) 	 (6) 	 PM ma tich (neu c6); 
3. Ong (ba) 	 (6) 	  Thu k9; 
4. Ong (ba) 	 (6) 	  MAIM vien; 
5. 	  
Dieu 2. Hei Tong to van thao luan, tham gia 9 kien giai guyet khieu nai elm Ong (ba)...(7)... ve viec 
...(8)... da dirge thy 19 giai guyet. 
Dieu 3. Hei gong tu van tu giai the sau khi hoar) thanh viec tu van giai quyet khieu nai. 
Dieu 4. Cac Ong (ba) c6 ten tai Dieu 1, ...(9)... thi hanh Quyet dinh nay./. 

Nguiri ban }limb quyet dinh thanh 14p 
No'i nhiin: 	 HO Tong tu van 

da - Him Dieu 4; 	 ghi hp ten viz clang dial) 
- Lim: VT, ho so. 

(1) Ten co quan, to cldrc, clan vi cap wen tncc tiep (neu co). 
(2) Ten ca quan, to chat, data vi ban hanh guy& dinh thanh lcip Hai clang tic van gicii guy& khieu 
ngi. 
(3) Chac danh caa noted có than? guyen ban hanh quyet dinh thanh lap Hai (long tu van glen guyet 
khieu ngi. 
(4) Van ban guy (lath vd char nang, nhienz vu, guyd n hgn caa ca quan, to chat, don vi ban hinih 
quyet dinh thanh lap Hai clang tic van gicii guyet Ithieu ngi. 
(5) Ten ca quan, to chat, don vi, co nhan de xuat viec thanh lap Hai do.  ng tie van gicii quyet khidu 

nai. 
(6) Chat vy, char dank, ca quan, to chat. don 11 tong tat, ilia chi (ndu co). 
(7) Hp ten, Ma chi ngicol ekhidit ngi flio(ic cc quan, cli-c khieu ngi). 
(8) Tom tat nai dung khieu ngi. 
(9) Ca quan, to char, den W. ca nhiin co trcich nhiem thi hanh. 

(1)  
(2)  
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M AU SO 14-KN 
(Ban hanh hem theo Thong tar se 07/201311T-TTCP ngay 31/10/2013 cna Thanhtra Chinh phi') 
	(1) 	 LONG HOA XA HOI CHU NGHLA VIET NAM 
	(2) 	 Doc lap - Tu. do - Hanh phut 

BIEN BAN DOI THOAI 

Vao hei... gi& 	ngay thang narn 	tai 	 (3) 	  

I. Thanh phan tham gia d6i. thoai: 
1. Nguei giai quyet khieu nai, nguai c6 trach nhiem xac minh not dung khieu nai: 
- Ong (ba) 	chirc vu 	 , co quan (t6 chfrc, don vi) 	 
2. Nguad ghi Bien ban: 
- Ong (ba) chfrc vu 	 co.  quan (to chirc, don vi) 	 
3. Ngued khieu nai (hoac nguai dai dien, nguOi dirge uy quyen clia nguai khieu nai): 
- Ong (ba) 	chfrc vu 	 co quan (t6 chirc) 	 
S6 CMND/HO chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi. 	  
4. Ng,u6i bi khieu nai (hoac nguai dai clien,nguoi duce ay quyen khieu nai cnanguoi bi khieu nai (neu 05): 
- Ong (ba) 	eh& vu 	 co quan (t6 chirc, don vi) 	 
5. Nguoi c6 quyen, nghia vu lien quan (neu co): 
- Ong (ba) 	  
SO CMND/HO chieu, ngay cap, not cap: 	 (4) 	  
Dia chi. 	  
6. Dai dien co quan, to chuc, ca nhan c6 lien quan (neu c6): 
- Ong (ba) 	  
Dia chi. 	  
II. NOi dung 661 thoai: 
1. 	 (5) 	  
2. Y Icien clia nhang nguai tham gia doi thoai 	 (6) 	  
III. Ket qua diii thoai: 

Viec id& thoai lc& thus h6i... gi& ... ngay .../.../... 
Bien ban dal thoai da dirge doe lai cho nhang nailed tham gia doi thoai nghe va k9 xac than. 
Bien ban clugc lap thanh .... ban, nguai giai quyet khieu nai, nguai c6 trach nhiem xac minh, nguai 
khieu nai, nguai bi khieu nai m6i ben gill.  01 ban./. 

Nguti bi khieu nal x 	• Ngifoi OM quyet khieu nai (hoac nguti co trach 
(4, ghi KO hp ten) 	 nhiem xac minh khieu nai) 

(Ii, ghi rb-  h9 ten, (long dau - neu c6) 
Nguiti khieu nai 	 DO dien co• quan, to chfrc, ca nhan c6 lien quan 

(hoac nguti dal dien, nguti duvc ay quyen) 	(lgi, ghi rb-  hp ten, (long dein - Mu co) 
(4,,ghi ro hp ten) 

Ngubi co quyen va nghia vu lien quan 	 Nguti ghi Bien ban 
(4, ghi it hp ten) 	 (4, ghi r5 hp ten) 

(1) Ten co.  quan, to; chfrc, don vi cap tren Tyr dap (Mu co). 	, 
(2) Ten co' quan, to chfrc, don vi gird tri doi thogi. (3) Dia diem Lien hanh doi thogi. 
(4) Neu khong c6 CHNIX1-10 chieu thi ghi cdc thong tin theo gidy to dry than. 
(5) Ngudi giai q,uyet khieu nai hoac nguai co traph nhiern xac minh neu mug click, yeu tau cart vie( 
doi thoai,, torn tat het qua xac minh nai dung khieu nai va nhang Mr dung dot thogi. 
(6) Y kien cda nhang ngudi tham gia,c16 i thoai ye tang nai dung clOi thoai., 
(7) Mang nai dung dal thogi dee thong nhcit, nhang van de con kien khcic nhau va n17E-mg y kien khac (Mu co) 

(7) 
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MAU SO 15-KN 
(Ban himh kem theo Thong tic so 07/2013/71-T7'CP ngay 31/10/2013 caa Thanh tra Chinh phig 

CONG DOA XA DOI CHU NGHIA VItT NAM 
Dec lap - Tkr do - Hanh phut 

S6: .../QD-  	ngay thang nom ... 

QUYET DINH 
Ve 144 giai quyet khieu nai cua ...(3)... 

(lan dau) 
	 (4) 	  

Can ca.  Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 caa. Chinh phu quy dinh chi tiet 
mot so dieu caa Luat khieu nai; 
Can cu Thong to so .../2013/T1'-TTCP ngay thang nam 2013 cna Thanh tra Chinh pho quy 
dinh quy trinh giai quyet khieu nai harsh chink; 
Can cu 	 (5) 	  
Can cu phap lust khac cO lien quan (neu co); 
Xet don khieu nai ngay .../.../... 	 (3) 	  
Dia chi 	  
I. Nti dung khitu nai: 
	 (6) 	 
H. Ktt qua xac mink nti dung khieu nai: 
	  (7) 
III. K& qua doi tho0 (nOu co): 

IV. Ktt Juan 

QUYET DINH: 
Dieu 1. 	  (10) 	  
Dieu 2. 	  (11) 	  
Dieu 3. Trong thai han ngay, ke to ngay nhan dirge Quyet dinh nay, nett khong d6ng y voi Quyet 
dinh giai quyet khieu nai ...(3)... có quyen khieu nai den ...(12)..., hoac Idled kien va an hank chink 
tai TOa an theo quy dinh ena phap lust ye to rung hanh 
Dieu 4. Cac gong (ba) ...(13)... chiu trach nhiem thi hank Quyet dinh nay./. 

Nguti ra quyet dinh giai quytt khitu nai 
Nal idiom 	 (1g), ghi r5 ho ten va clang dau) 
- Nhu Dieu 4; 
- —(14)-4 
- ....(15)....; 
- ....(16)....; 
- Ltm: VT,h6 sa. 

(1) Ten ca quan, to chat, dun vi cap iron trac dip (du có). 
(2) Ten co.  quan, to chat, don vi ra quyet chnh gidi quyet khieu nai. 
(3) Hp ten ngtrai khieu nai (holk ten ca quan, to char khieu nai). 
(4) Char dank ;Tani ra quyet dinh gicii quyet khidu nai. 

(1)  
(2)  

(8)  

(9)  
Tir nhang nh'o'n dinh va can eir tren, 
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(5) Van ban quy Binh ye schac nang, nhiem vu, quyen hon act ca quan, to char, dun vi ban hanh 
guy& dinh 	quyet khieu nat. 
(6) Ghi ro tang nai dung khieu ngt 
(7) Ghi ro tang nai dung da chew xcic minh cle lam it not dung khieu nai. 
(8) Ghi ro kit qua clai thogi. 
(9) Neu it can ca. phap luat (vien dein ccic (lieu khan: caa van ban phcip luat) de duo ra ket luan ye 
tang nai dung khieu nai; ket luan ra tang nai dung khieu nai la clang, clang mat phein hay sai town 
ba (nezt clang mat phein thi ghi cu the nhang nai dung clang prong quyet Binh pat quyet khieu nai). 
(10) Girt nguyen, saa dot, 66 sung hoac hay b6 mat phan,hay togn ba quyet Binh hanh chinh; tiep 
tuc thgc hien hoac chain chit hanh vi hanh chinh clei bi khieu nai. 
(11) Gidi quyet cac van de lien quan den nai dung khieu not 
(12) Ngweri co tham quyen gicii quyet khieu nai kin hai. 
(13) Mang nu& chiu troth nhiem thi hanh giai quyet khieu nai va ngtzfri khieu nai (ca quan, to 
chat khieu nai). 
(14) Thu trwang ca quan, to chlic, don vi cap bin trgc tiop.  caa ngicai ra quyet Binh gicii quyet 
khieu nai. 
(15) Ngwai co quyen va nghia vu lien quan; ca quan, to chat, dun vi, air nhan tier' chuyen khieu nai 
den (Wu c6). 
(16) Ca quan thanh tra nha ntrac cling cap. 
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MAU SO 16-KN 
(Ban hanh kem So Thong tw so 07/2013117-77'CP ngay 31/10/2013 clic Thanh tra Chinh phit) 

LONG HOA XA HQI CHU NGHIA VMT NAM 
DSc Inp - To.  do - Hanh phitc 

Se: .../QD-  	ngity 	Mang ... nein: ... 

QUYET DINH 
Vie \lee giai quyet khieu nai ...(3)... 

(Ian hai) 
	 (4) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 Mang 10 nam 2012 dm Chinh phu quy dinh chi ti'e't 
mot so dieu cua Luat khieu nai; 
Can ci Th8ng to so .../2013/TT-TTCP ngay thang nam 2013 clia Thanh tra Chinh phu quy 
dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (5) 	  
Can cir phap luat khac c6 lien quan (neu c6); 
Xet don lchieu nai ngay .../.../. elm 	  (3) 	  
Dia chi. 	  
I. Nei dung khieu nai: 
	  (6) 	  
II. Wet qua giai quyet khieu nai cila nguti da g,ifii quyet Ichieu nai len au: 
	 (7) 	  
HI. fat qua xuc minh n8i dung khieu nai: 
	  (8) 	  
IV. Ket qua doi thoqi: 
	  (9) 	  
V. IC& Iran: 

	

(10) 	  

Tir nhcmg nhan dinh va can dr tren, 

QUYET DINH: 

Dieu 1. 	  (11) 	  
Dian 2. 	 .(12) 	  
Dieu 3. Trong thai han ngay, ke Mingay nhon dirge Quyet dinh nay, neu khong (fang S,  vdi quyet 
dinh giai quyet lchieu nai thi co quyen khai kien vu an hanh chinh tai TOa an theo quy dinh elm 
phap luat ve to twig hanh chinh. 
Dieu 4. Cac Ong (ba) ...(13)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguti ra quy& 'Minh giai guy& khieu nut 
Nai 	 (kY, ghi ro ho ten va clang cleht) 
- Nhu Dieu 4; 
- ....(14)....; 
- ....(15)....; 
- Lim: VT. he sa. 

(I) Ten ca quan, to chterc, clan vi cap wen frac trip (nizt có). 
(2) Ten ca pan, to chtit, doh vi ra guy& Binh giai quyCt khieu nai. 

(I) 
(2) 
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(3) Hp ten nguai khieu nai (hoac ten ca quan, to chtiv khieu nai). 
(4) Chat danh ngirdi ra guyet dinh gicii quyet khieu 
(5) Van ban quy Binh ye ,chik nemg, nhiem vy, quyen hgn cUa co• quan, • chat,, dun vi ban himh 
quyet Binh gidi quyetkhieu nai. 
(6) Ghi ro tang nai dung khieu nai. 
(7) Ghi ro ket luan cua nguai giai guy& khieu nai lan cldu. 
(8) Ghi tang nai dung cld dupe xcic minh de lam re' nai dung khieu 
(9) Ghi ra at qua deli thogi. 
(10) Neu it can cir phrip that (vien dan cat lieu khoan ctic ,viin bcin phop luat) di dira ra ket luein 
ye tang nai dung khieu nai; ket than it tang nai dung khieu nai la thing, clang mat phein hay sai 
tam 60 (neu thing mat plicin thi ghi cy the nhang nai dung clang trong quyet Binh Val guy& khieu 
nai). 
(11) Nai dung diem nay rip dung thy theo cac truang hop sau day: 
a) Neu khieu nai la clang hock clang mat phcin thi ghi: 
+ Yeu eau ngudi ra quyet chinh htznh chinh bi khieu nai saa 616'i, hQy bo mat phan ho'ric toan bp' 
Ouyet Binh so ... ngay.../.../... bf khieu nai (hoac ghi cy the nhang nai dung yeu cau mkt clot hay 
bo); 
+ Ye'u eau ngulai thcrc hien hanh vi hanh chinh chitin dirt hanh vi hirnh chinh - Throng hop khieu nai 
deli vdi lamb vi hanh chinh. 
b) Neu khieu nai la sai toan .50 thi ghi  
+ Cong nhan va gia nguyen nai dung guyet Binh girii quyet khieu nai Ian dau la ching; 
+ Yezi cau ngudi khMu nai, ca quan, to chic, ca nhdn co lien quan iliac hien quyet Binh hanh chinh 
va hanh vi hanh chinh cid bi khieu 
(12) Quyet Binh ;01 quyet ccic van de lien quan den nai dung khieu nai: 
- Khoi phyc quyen, lei ich hop phap cita ngirai khieu nai (co. quan, to char khieu nai) viz ca quan, 
to chirc, clan vi, ca nhein co lien quan !lieu co); 
- Bei thuting thief-  hgi cho cri quan, to char, den vi, ca nhcin bi thiet hal (nett co);  
(13) Ghi ro nhfing ngtrai chiu Mach nhiem thi Minh quyet Binh gidi quyet khieu nai: ngterii khieu 
nai, ca quan, to chitty khieu nai, ngtrai bi khie'u nai, ngudi gicii quyet khieu nai ldn 
(14) Ntren co quyin va ngliTa vu lien quan; ca quan, to char, don vi, cci nhan cid chuyen khieu nai 
den (neu co). 
(15) Cri quan thank tra nha nude cling clip. 
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IV. MAU VAN BAN VE GIAI QUYET TO CAO 
mAu SO oi - TC 

(Ban hanh kem theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 city Thanh Chinhpha) 

CONG HOA XA HOT CHO NGHiA VIET NAM 
DOc lap - TIT do - Hanh Nam 

BIEN BAN CHI NQI DUNG TO CAO TRUC TIEP 

Horn nay, vao hal._ 	ngay thang nam tai 	  

I. Thanh plan lam viec 

I. Nguai tiep nhan t6 cao: 

- Ong (ba) 	  chirc vu 	  

- Ong (ba) 	 chirc vu 	  

2. Nguai to cao (hoac nguai dai dien cho nhimg ngutri t6 cao): 

Ong (ba) 	  

Dia chi 	 S6 dien thoqi lien he: 	 

S6 CMND/h0 chi6u, ngay cap, nai cap: 	  (3) 	  

H. Nei dung to cao: 

(4) 

Th8ng tin, tai Ii8u, Lang chumg do nguti to cao cung cap: 

	  (5) 	  

IV. Y8u tau ciia nguti t6 cao: 

(6) 

Bu6i lam viec kat thitc vao 	gia 	clang ngay (hoac ngay .../.../.....) 

Nguai t6 cao da doe lai (hoac dugc nghe dpc) Bien ban va xac nhan. 

Bien ban dugc lap thanh 02 ban, rn8i ben gill.  01 ban./. 

Nguai t6 cao 	 Ngirbi tiep nhAn to cao 
(Ky, ghi 1.5 hp ten hoac diem chi) 	(1Cy, ghi re-  ho ten, caw dfu neu co) 

(1) Ten ca quan, to chat, den vi cap wen tryt tiep (neu co). 
(2) Ten ca quan, to chat, don vi tiep nhan to cao. 
(3) Neu khong co CMAID/ha chiezi thi ghi ccic thong tin theo gicb to dry than. 
(4) Ghi nhinig ?Jai dung to cao va nhang thong tin khcic lien quan (neu c()). 
(5) Danh so thin to va ghi 	ten thong tin, tai lieu, bang chirng, so trang cua tirng tai lieu, tinh 
trong mice thong tin, tai lieu, bang ch(rng. 
(6) Mu eau cim nguai to cao trong trwang hop nguai 10 cao ye u tau duct gift bi mat thong tin, 
thong bcio viec khring thy 117 gicii quyit to cao, thong biro ket qua gild quyiet to car)... 

	(1) 

	

(2) 	 
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MAU SO 02 - TC 

(Ban hanh ken: theo Thong to sot  06/2013/TT-TTCP ngay 30/9/2013 cziaTharth Ira Chinh phi° 

LONG HOA XA HOT CHU NGHIA VItT NAM 
Doc lap - Tv' do - Hanh phut 

	/TB-  	ngay thang 

THONG BAO 

Ve vice Wing thn 19 giai guy& to cao 

Ngay ... thang ... nam 	 (3) . . da than duce tó cao dm ...(4) 	 voi not 
dung. 	 (5) 	  
(T6 cao do 	 (6) 	 chuyin tan) 
Sau elchi nghren dm, xem xet thAy ring not dung tó cao n8u tren khong du di8u kin a thp 19 giai 
guy& 

L9 do: 	 (7) 	  
Vay thong bao dt 8ng (ba) bi8t./. 

Nai nhtfiz: 
- Ngued to cao; 
- ...(6)...; 
- Luu: VT, ho sa. 

Ng,uni thing du 
co' quan, to chat, don vi 

(kft, ghi KO hp ten, gang d au) 

   

(1) Ten ca quan, to chirc, den vi cap'  tren nix Hip (nEu c6). 

(2) Ten ca quan, to chzit, dan vi ban hanh thong bao. 

(3) Ngtrai c6 than quyin giai quyet to cao hoc ca quan, to chitty, dan vi ban hanh Thong beio 

(4) Ho ten, dia chi clia tor& to cao. 

(5) Nai dung to cao kh6ng chive thy 13'. 

(6) Ten ca quan, to cliic, elan vi haft ten, chirc vy, chthr dank ngtrai c6 thanz quyen cid chuyen 
to cao do den nguti giai quyet to cao (neu co). 

(7) Can ca. phap 1y‘clii ap dyng 	khong thy 1.35 giai mit cao (clieu, khocin, ten van ban via 
nat dung guy Binh ye %twang hop khong thy 1.), giaiquyet to cao). 

	(I) 

	

(2) 	 
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MAU SO 03 - TC 

(Ban Minh ken? theo Thong tic so 06/2013/TT-TTCP ngay 30/9/2013 caa Thanh Ira Chinhpha) 

CONG HOA XA HOI CHU NGHIA VIETNAM 
Doc lap - Tu. do - Hanh phitc 

SO: 	/TB- 	 ..... ngay 	cluing ... 17 '6171 . . . 

THONG BAO 

Ve viec Wong thu 15,  giai quy& to cao tiep 

Ngay thang nam . 	(3). . da nhan dugc to cao tiep vai nei dung: 

	  (4) 	  

cao do . 	 • (5) 	 chzzyin din). 

Cac nOi dung to cao neu tren da 	(6)... giai quyet tai... (7)... nhung ngtrai to cao tiep tyc to 
cao voi 13? do: 	 (8) 	  
Sau khi nghien ciru, xem xet thay rang cac n0i dung t6 cao tran da dirge giai quyet &mg phap luat. 
Do do, can cir quy dinh tai Khoan 2 Dieu 27 dm Lu;at to can, thong c6 ca so.  de thy lit giai quyet lei 
to cao ten. 

Vay .(2)... thong bao de ngtrai to can, ca quan, to chirc, don vi, ca nhan co lien quan biet.,Neu 
thong c6 tinh tiot mai, nghi cham dirt viec to cao, viec xem xet, giai quyet cac nOi dung to cao 
neu tin). 

Nainhipz: 	 Nguti dung (tau 
-Ngutritocao 	 co• quan, to chat, don vi 
-•••(5)•••; 	 (lcjz, ghi ra ha ten, clOng dou) 
-...(6)...; 

- Luu: VT, ho so. 

(1) Ten ca quan, to chac, don vi cap men true alp (nOu co). 

(2) Ten ca quan, to char, don vi ban hanh thong bao. 

(3) NgIcai có than? quyOn gicii guy& to coo hoac ca quan, to chz'rc, don vi ban hanh Thong bao. 

(4) Cac nai dung to cao Hip va nguen bi to cao trong cac nal dung do. 

(5) Ten cc quan,,  to char, don vi hoac ho tall, chac vzz, char dank 	ca nhan co than quyen da 
to caoHap den ;with" co thcim quyengied quyet lei to coo (nett co). 

(6) Ngulai da giai guy& to cao theo them? quyen. 

(7) Neu ten, so hieu caa arc van bon gicii guy& to cao va ngay, (hang, neinz ban hanh. 

(8) Neu 1.9 do ngtthi to cao to cao tiep. Thong muang hap ngicsai to afro khong neu &rat 1.9 do to cao 
tiep thi ghi ro la "...??hung %neat to cao tiep tyc to cao ma khong neu 1.5 19 do to cao tiep". 

(9) Ngirai bi to cao. 

	(1) 

	

(2) 	 
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MAU SO 04 - TC 

(Ban hanh ken: theo Thong ur so 06/2013/1T-TTCP ngay 30/9/2013 caa Thanh tra Chinhpha) 

CONG HOA RA HOI CHU NGHIA VIST NAM 
DO lap - Ta. do - Hanh phtic 

	tigay thang num 

PEITEU DE XUAT THU LY GIAI QUYET TO CAO 

Kinh 	 (3) 	  

Ong (ba): 	 (4) 	  

Dia chi: 	  

CO nOi dung t6 cao gni dAn 	 (5) 	  

NOi dung to cao: 

Can cfr nOi dung to cao, quy dinh ve thAm guy& giai guy& t6 cao tai 	(6).......; 

Sau khi kiAm tra cac drat' kin tha 19, dA nghi 	 (3) 	  xem x6t, guy& dinh viAc 
thu 19 giai quyet to cao neu tron./. 

Nai nhan: 
- Nhu ten; 
- Luu: VT, h6 sa. 

Nguti de xuAti  
(lc), ghi ho Mn, clang dciu - neu ca) 

   

(I) Ten ca quan, to cherc, clan vi cap Pen (rye tiep (neu ca). 

(2) Ten ca quan, to chat, dan vi lap phieu de xuat. 

(3) Chac danh 	ngtrai gild quyet to cao. 

(4) Ha ten nguai to cao (hock ngtreri dai Bien caa nhiing lived to cao). 

(5) Nguai ca 	quyen giai quyet hock ca quan, to char, dow vi tiep nhan to cao. 

(6) Dieu, khocin, van ban quy dinh ve than: men giai civet to cao. 
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MAU SO 05 - TC 

(Ban hanh kemtheo Thong fir so 06/2013ITT-TTCP ngay 30/9/2013 caaThanh tra Chinh pith) 

CQNG HOA XA HQI CHU NGHIA VItT NAM 
Hoc rap - Tu. do - Hanh phoc 

86: 	/QD-  	 , ngay ... thdng . Ilan 

QUYET DINH 
Ve viec tha 19 giai quyett to cao va thanh Yap Doan/TO xac minh to cao 
	(3) 	 
Can dr Luat to cao so 03/2011/QH13 ngay 11/11/2011; 
Can cu Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 oh Chinh phu quy dinh chi ti6t thi hanh 
mat so dieu cua Luat to cao; 
Can cu Thong Ur so /2013/TT-TTCP ngay / /2013 cna Thanh tra Chinh phu quy dinh quy 
trinh giai quyet to cao; 
Can cir 	 (4) 	  
Xet de nghi caa 	 (5) 	  

QUYET DINH: 
Dieu 1. Thu 19 giai quyet to cao d6i vai 	(6) 	  
Nai dung to cao duce thu 19 gam- 	 (7) 	  
Thai han giai quyOt to cao la 	ngay lam viec:  
Dieu 2. Thanh lop Doan/TO xac minh to cao. gam: 
1. Ong (ba) 	 .chirc vu 	 - Twang doan/T6 twang; 
2. Ong (ba) 	chtic vu 	 - Thanh vien; 

Doan/T6 xac minh c6 nhiem vu kiem tra, xac minh not dung to cao duce tha 19 nen tai Dieu 1 
Quyet dinh nay. Thai gian lien hanh xac minh la 	 ngay lam viec, ke tir ngay giao hoac ding b8 
Quyet dinh nay vad ngtrai bi to cao. 
Doan/TO xac minh thuc hien cac quyen, nghia va quy dinh tai Khoan 5 Dieu 22 Luat to cao va cac 
quy dinh khac cua phap luat c6 lien quan. 
Dieu 3. Cac Ong (ba) .(8) 	(9)..., co quan, to chtic, don vi, ca nhan c6 lien quan, cac Ong (ba) 
c6 ten tai Dieu 2 chili trach nhiem thi hanh Quyet dinh nay./. 

Nguti giai quyet to cao 
Nos! nhi)n: 
	 (10i, ghi 1.5 ha ten vez clang driu) 

- Nhu Dieu 3; 
- Luu: VT, ha sa. 

(1) Ten ca quan, to char, den vi cap tren aye tiep (neu c6). 
(2) Ten ca quan, to chat, dun vi ban hanh quyet dinh. 
(3) Chtic dash cita ngtrol ban himh quyet dinh. 
(4) Van bcin quy Binh char nrizw, nhiem vu. quyen han elm ca quan, to char, don vi ra quyet 
(5) Ngzroi thing diiu ca quan, to chat, den vi de xudt thy ly to cao. 
(6) Ten ca quan, to chtic, des vi bi to ado, ho ten, char vu, chic dash, Ma chi cd nimbi bi 16 cao. 

(7) Cdc nal dung to cao chivy thy 
(8) Ngweri citing dau ca quan, CO char, den vi có trdeh nhietn trong viec to chat thyr hien quyet 
dinh Ark minh. 
(9) Ten ca quan, to char, don vi, ha ten, char vu, chzic dank cd nhiin bi to cao. 

	(1) 

	

(2) 	 
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MAU SO 06 - TC 

(Ban hanh kern So Thong to so 06/2013/TT-TTCP ngay 30/9/2013 caa Thanh Ira Chinhpha) 

LONG HOA XA HOI CHU NGHIA VIET NAM 
Dec Ifip - Ty. do - Hfinh ph& 

Se: 	/QD- 	 ngay ... thing . nom 
QUYET DINH 

Ve viec thy 19 gifii quyet to cao va giao nhiem vu xac minh nei dung to cao 
	(3) 	 
Can cu Luat to cao so 03/2011/QH13 ngay 11/11/2011; 
Can cir Nghi dinh se 76/2012/ND-CP ngay 03/10/2012 cilia Chinh phu quy dinh chi ti t& thi hanh 
met so dieu cua Luat to cao; 
Can dr Thong to so /2013/TT-TTCP ngay / /2013 dm Thanh tra Chinh phu quy dinh quy 
trinh giai quyet to cao; 
Can cir 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thu 19 giai guy& to cao dot vai 	(6) 	  
Nei dung to cao dugc thy 19 gom• 	 (7) 	  
Thai han giai quyet to cao la .... ngay lam viec. 
Dieu 2. Giao....(8)... to chirc viec ki8m tra, xac minh, leet luau va kien nghi bien phap xir 19 cac nOi 
dung to cao dirgc thy 19 neu tai Di'iu 1 Quyet dinh nay, bao cao Vet qua xac minh voi 

(9) 
	 (10) 	  
Dieu 3. Cac 6ng (ba) .(11) 	(6)..., ca quan, to chirc, don vi, ca nhan c6 lien quan chiu trach 
nhiem thi hanh Quyet dinh nay./ 	 

Nal nhan: 
- Nhu Dieu 3; 
- Luu: VT, he so. 

Nguti giai quyet to cao 
09% ghi 1.6 hp ten va clang date) 

   

(I) Ten ca quan, to chew, den vi cap wen trot tiep (neu c6). 
(2) Ten ca quan, to chat, dun 14 ban hanh quyet Binh. 
(3) Chat danh cua ngtrai quyet clink 
(4) Van ban quy clink chat ;fang nhietnvy, quyenhgn cita ca quan, to chtk, don vi ra quye't clinh. 
(5) Ngudi clang clan ca quan, to chac, don vi do cle xucit thy ly gicii quiet to cao. 
(6) Ten ca quan, to chat, clan vi bi to coo, hQ ten, chew vu, chac danh, dia chi caa ca nhan bi 10 
cao. 
(7) Cac nai dung to cao claw thy 1Y. 
(8) Ca quan, 10 chdc, dan vi Apr giao xac minh to cao. 
(9) Ngtroi giai quyit to cao. 
(10) Cac nai dung chi dgo, yen can khac caa ngudi glad qdye't to cao tot voi ca quan, to chic, dan 
vi clupv giao xac minh to cao (tune viec thank lap Doan/TO xac Minh hock Loan thank tra de lam 
re" nai dung to cao; then gian lien hanh xac minh, nhiem vy, quyen hgn, trach nhiem caa ngtrai 
clupc giao xac minh...). 
(11) Nif,trai clang clau co. quan, to chdc, dan vi c6 trach nhiem trong viec to chic thdc hien quyit 

	(1) 

	

(2) 	 
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MAU SO 07 - TC 

(Ban hanh kemtheo Thong tzr so 06/2013/TT-TTCP ngity 30/9/2013 nia Thanh Ira Chinhpha) 

	(1) 	CONG HOA XA" 	CHIJ NGHTA VItT NAM 
	(2) 	 Dec 14p - Ty do - Hanh phitc 

S6: 	/QD- 	 ngay thang ... nom 
QUYET DINH 

Ve vice thanh 14p Doan/tot  xac minh nei dung to cao 
	(3) 	 
Can cir Luat to cao so 03/2011/QH13 ngay 11/11/2011; 
Can cir Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm Chinh phit quy dinh chi tiet thi hanh 
met s8 dieu dm Lust to cao; 
Can cir Thong to s6 /2013/TT-TTCP ngay / /2013 dm Thanh tra Chinh pho quy dinh quy 
trinh giai quyet to cao; 
Can dr , 	 (4) 	  
Can cir Quyet dinh so ..... ngay 	thang. nam. caa .....(5) 	 ve vi'ec thu ly giai quy'e't to cao 
va giao nhiem vu xac minh to cao; 
Xet de ng,hi cua 	 (6) 	  

QINET DINH: 
• Dieu 1. Thanh 14p Doan/To xac minh nei dung to cao, gam: 

1. Ong (ba) 	chirc vu 	 - Tnrong doan/T6 true:mg; 
2. Ong (ba) 	chin vu 	 - Thanh vien; 

Dieu 2. Doan/T6 xac minh c6 nhiem Yu kiem tra, xac minh nei dung to cao 
	 (7) 	  
Thai gian tien hanh xac minh IA 	 ngay lam viec, ke to ngay giao hoac &Ong b6 Quyet dinh nay 
\fad nguai bi to cao. 
Doan/To xac minh thyc hien cac quyen, nghia vu, trach nhiem quy dinh tai cac Diem a, b, c, d 
Khoan 1, Diem a, b, c, d, d Khoan 2 Dieu 11, Khoan 3, 4 Dieu 22 Luat to cao va cac quy dinh khac 
cua phap luat c6 lien quan. 
Dieu 3. Cac 'song (ba) ...(8)...,...(9)...., co quan, to chirc, don vi, ca nhan c6 lien quan va cac Ong 
(ba) ca ten tai Dieu 1 chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguti dfrng deo co.  quan, to chfrc, don vi dime giao xac 
Nai nhijn: 	 minh ni)i dung t6 cao 
- Nhu Dieu 3; 	 ghi it ho ten va thing dau) 
- Luu: VT, h8 so. 

(I) Ten ca quan, to chat, den vi cap wen trim tiep (neu cO). 
(2) Ten ca quan, to chat, den in ban hanh guy& Binh. 
(3) Char danh diet ngtrai ra guy& Binh. 
(4) Van ban quy Binh char riling ithiem vu, quye.n hat czia cc quan, to char, don vi ra guy& Binh. 
(5) Ngzren giai guy& to cao. 
(6) Ten ca quan, to chitty, den vi hoac ho ten. char vu, dia chi caa ngzreri bi to cao. 
(7) Ccic noi dung CO cao dirge giao xac minh. 
(8) Ngzrol clang cleht ca quan, to chtrc, den vi (.6 trach nhienz to chac thyc hien guy& Binh xac minh. 
(9) Ten ca quan, to chat, den vi bi 10 cao, ho ten, chac vu. chac danh ca ;than bi to cao. 
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MAU SO 08 -TC 

(Ban hanh ken? theo Thong& sac  06/2013/TT-TTCP ngity 30/9/2013 caaThanhtra Chinhpha) 

3)Oe lap 
CONG HOA XA HOI C111.1 NGHIA VIET NAM 

- Ty. do - Hynh pink 

So: 	/TB-  	;way . . thang ... nant 

THONG BAO 
Ve viO thy 11 giai quyet to cao 

nhan dugc t6 cao cue .....(4) 	 doi vai ....(5).... ve vielc 

	 (6) 	  

(TO cao do . 	 .(7) 	 chuyen den) 

Theo quy Binh cna phap 14, ,  	(8) 	da ban hanh Quye't dinh s6 .../QD- 
... ngay.../.../... thy IS,  giai quyett8 cao. 

NOi dung t6 cao dugc thy 1S, giai quyet g6m 	 (9) 	  
Thad hart giai guy& to cao lA ngay lam vi8c. 

Valy thong ben 	.(4)... biet va thuc hi41 quyen, nghia vu cna ngueri t6 cao theo clang quy dinh 
cna phap luat./. 

Nol nhipt: 
- Nguai to cao; 
- • • (7)- • -; 
- Luu: VT, ho sa. 

Nguiri dung d'au 
co.  quart, to chit, don vi 
ghi ro hp, ten viz dong dciu) 

   

(I) Ten ca quan, 10 chat, don vi cap Iran tryc tiep (neu co). 
(2) Ten ca quan, t6 chat, don vi ban heath Thong bao. 
(3) Nguin có thibn quyen giai guy& to cao hoac ca quan, to char, dun vi ban hanh Thong bcio. 
(4) Hp ten, clia chi ngtreti to cao. 
(5) Ten ca quan, to char, den vi 14 to cow, hp ten, chac vu, chat danh, Ma chi cc': nhan bi to cao. 
(6) Tom tat nal dung to cao. 
(7) Ca quan, to char, den vi, ca nhiln da chuyen don to cao (neu co). 
(8) Ng,trol co than? quyen giai quyet to cao. 
(9) NOi dung to cao attar thy bi. 
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MAU SO 09 - TC 

(Ban hanh kern theo Thong ter so 06/201371T-TTCP way 30/9/2013 aria Thanh tra Chinhpha) 

	(I) 	 
DoxN/TO xAc MINH TO 

oico 

CQNG HOA xA.  HOI CHU NGHIA WET NAM 
Hoc rap - Tu• do - Hanh phac 

BIEN BAN LAM VIEC 

Vao h6i....gig....ngay.....thang. .nam 	 raj 	  

Doan/T6 xac mirth to cao dugc thanh lap theo Quyat dinh s6 /QD 	 ngay. /. /. 
g6m: 

1. Ong (ba.) 	  chic vu 	  

2. Ong (ba) 	 chirc vu 	  

Tian hart lam viec 	 (2) 	  

Nal dung lam viec: 	 (3) 	  

Bu6i lam viec kat thfic h6i... gig... phut cling ngay (hoac ngay .. / ./.. .) 

Bien ban nay d'a duct dgc cho nhtmg nguari ding lam viec nghe va xac nhan citron day. 

Bien ban dugc lap thanh.... ban va giao cho...(5)..../. 

Nhfrng nguti cling lam viec 
	(4) 	 

Thanh viten Doan/T0 xac minh 
(Timg thanh vier: !ant viec kfi, ghi hp 

ten) 

   

(1) Ten co• quan, to chew, dun vi thanh lap Doan/TO xac minh. 

(2) Ho, ten, chac danh, dia chi, so dien thoai lien he (du co) caa nhfing nprol cling laps viec. 
Ngtrai cling lam viec ce the la: 

- Ngufti to cao 

- Ngtali bi to coo 

- Ngtrol lam chawg 

- Doi dien co• quan, to char, don vi hock ca nhein có lien quan. 

(3) Nei dung lam viec; j, kiln caa nhirng nguai cling lam viec, mitt thanh vien Doan/TO xac minh. 

(4) Nhang ngzrai cling lam viec ky, ghi re hp, ten hoek diem chi. Thong tracing hop ce ngtrai khong 
V chi tr•ong Men ban phai ghi re va de right ngtrai lam chang 105 vim bier? ban. 

(5) Ten co• quan, to chat, co nhein lien quan &roc Doan/TO :the minh giao bien ban. 
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MAU SO 10 - TC 

(Ban hanh kern theo Thong& so 06/2013/7T-TTCP ngsay 30/9/2013 caa Thanh tra Chinhpha) 

LONG HOA X.A HOT CHU NGHIA VW' NAM 
Doc lap - Tu. do - Hanh phut 

     

s6: 	/ 	 
V/v cung cap thong tin, tai 

bang chang 

ngay thcing nani 

	

1Cinh 	 (3) 	  
Ngay thang nam 	(4)... da ban hanhQuyet dinh s6 	/QD-... thanh lap Doan/T6 
xac minh not dung to cao. Doan/TO xac minh clang tien hanh xac minh not dung sau: 

	 (5) 	  

Theo quy dinh elm phap luat va a phut vu vies.  giai quy6t to cao, 	.(2)... 
de nghi 	(3) 	  cung cap cho Doan/TO xac minh to cao nhimg thong tin, 
tai lieu, bang chung sau day: 

	 (6) 	  

De nghi .....(3)... chuan bi day dft nhang thong tin, tai lieu, bang chimg neu tren va giri cho 
Doan/TO xac minh to cao trudrc ngay.....thang.....nam... 

(7) 

Rat mong nhan duce sa quan tam, hop tae 	(3)..../. 

Nai 
- Nhu tram 
- Ltru: VT, h6 sa. 

Nguti ding da'n ca quan, to chiit,,dan vi dt 
nghi cung cap tilting tin, tai lieu, bang thing 

(Kir, ghi ro ho, ten viz (long at) 

   

(I) Ten ca quan, to chac, don vi cap tren frac tap (nil, co). 

(2) Ten ca quan, to chac, don vi gai van ban di nghi cung cap thong tin, tai lieu, bang clufmg. 
(3) Ten ca quan, td chac, clan vi, ca nhcin duct de nghi cung cap thong tin, tai lieu bang chang. 
(4)-  Ngtrai giai guy& to cao hoac nguai clang clau ca quan, to chac, don vi Aix giao nhi Om vu xac 
nzinh nai dung to cao &I ban hanh quyet Binh thanh lap Doan/TO xac minh nai dung to cao. 

(5) Nai dungth cao chew giao xac minh (lien quan din ccic thong tin, tai lieu, bang chang clang di 
nghi cling cap). 

(6) Ccic yeu cdu cloci vai thong tin, tai lieu, bang chang da nghi cung cop. 

(7) Dia chi nhan thong tin, Lai lieu, bang chang hoac nguari dinar giao true flap nhan thong tin, tai 
lieu, bang ch&ng. 

	(1) 

	

(2) 	 

63 



MAU SO 11- TC 

(Ban hank kern theo Thong tic so 06/2013/TT-TTCP ngily 30/9/2013 caa Thanh Era Chinhphit) 

LONG 116A n HO CHU NGHIA VIET NAM 
Bac lap - Tu• do - Hanh phut 

GIAY BIEN NHAN 

Ve viec tip nhan thong tin, tai lieu, bang chting lien quan 

den nai dung to cao 

Vao hei gib .....ngay.....thang . .nana 	, tai 	(3) 

Ben nhan thong tin, tai lieu, bang chting: 

	 (4) 	  

Ben giao thong tin, tai lieu, bang chting: 

	(5) 	 

Da giao, nhan thong tin, tai lieu, bang cluing sau day: 

1. 	 (6) 	  

2. 	  

3. 	  

Gi'ay bien nhki nay &roc lap thanh 02 ban, rniii ben gift 01 ban./. 

Ben giao 	 Ben nhan 
(K3,, ghi ro ho ten, (long dau - neu co) 	ghi rb" ha ten, clang &hi - nett co) 

(I) Ten ca quan, to char, clan vi cap wen true dip (if& co). 

(2) Ten ca quan, to char, clan vi dip nhan thong tin, tai lieu, bang chawg. 

(3) Dia &din giao, nhan thong tin, tai lieu, bang chang. 

(4) Hg, ten, char danh, dan vi cong tcic elk nguai nhan thong tin, till lieu, bang chang. 

(5) Ho, ten, char IT, chat danh, don vi cong tac hoac clia chi do ngueri giao thong tin, tea lieu, 
bang cling. 

(6) Logi thong tin, vat ;Jiang tin, ten, so trang, tinh Mang tai lieu, bang cluing. 
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WW1 SO 12 - TC 

(Ban hank kern So Thong to so 06/2013/17-TTCP ngay 30/9/2013 cira Thank tra Chink phti) 

Hoc 
LONG HOA XA HO CHU NGHIA VIST NAM 

141) - 	do - Hnnh phut 

Se: 	/ 	 , ngay ... thcing ... nam 
V/v: Tnmg cau giam dinh 

Kinh 	(3) 	  

De cif) ca sa cho viec ket luan nei dung tó caa bao dam chinh xac, khach quan,.. .(2)... tang cAu 
giam dinh cac thong tin, tai lieu, bang chi:mg sau day: 

	 (4) 	  

Vay de nghi ...(3)... tien hanh giam dinh va gzii kat qua cho ...(2)... truck ngay...thang... nam.... 

...(2)... cu eng (ba)...(5)... la thanh vi8n Te xac minh to cao trim tiep ban giao cac tai lieu, bang 
chimg va nhan ket qua giam dinh. 

Kinh phi giam dinh (neu phai chi tra) do ...(2)... chi tra theo quy dinh. 

Rat mong sir quan tam, hop Mc cita ...(3)..../. 

Noi nIzifin 
- Nhu nen; 
- ...(5)....; 
- ...(6)...; 
- Ltru: VT, he SCI. 

Nguti dung dku co' quan, to chnt, don vi 
trung cau giam dinh 

(195, ghi ro hp ten va clang dciu) 

   

(1) Ten ca quan, td char, dan vi cap tren nix Hip (nOu co). 

(2) Ten ca quan, to chat, clan vi trung cart glair? dinh. 

(3) Ten ca quan, to chik clupv trung cdu giam 

(4) Ccic thong tin, tai lieu, bang chzing de nghi gichn dinh va not dung can giant 

(5) Hp ten, chric vy, chric dank elm ngufri clupt cu ban giao thong tin, tai lieu, bang cluing, tap 
nhan ket quir giant dinh. 

(6) Don vi, b6 phan quan 13) tai chinh cua ca quan, to chitty, don vi de nghi trung can gicim dinh. 

	(1) 
(2) 
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MAU SO 13 - TC 

(Ban hanh kern theo Thong nr so 06/2013/17-7TCP ngay 30/9/2013 cna Thanh Ira Chinh phi!) 

LONG HOA XA. HOI CHU NGHIA 'STITT NAM 
Do, c lap - Tu do - Hanh ph& 

SA: ...IQD-..... 	 ,, ;way ... thong ... nam 	 

QUYET DINH 

Ve viac gia han giai quy& to cao 

	(3) 	 

Can dr Luat tó cao so 03/2011/QH13 ngay 11/11/2011; 

Can cu Thong to s6 06/2013/TT-TTCP ngay 30/9/2013 cUa Thanh tra Chinh phu quy Binh quy 
trinh giai quyet to cao; 

Can dr 	 (4) 	  

Xet de nghi cna 	 (5) 	  

QUYET DINH: 

Dieu 1. Gia han giai guy& t6 cao doi vdri 	(6) va viac ....(7)... da dugc thy 19 tai Quyat 
Binh 	 (8) 	  

ThOti gian gia han la 	 ngay lam viac, kA tit ngay 	(9) 	 

Dieu 2. 	(10) 	chin trach nhiam thi hanh QuyAt dinh nay./. 

Nol nhIpz: 
- Nhu Dial' 2; 
- Ltru: VT, hA so. 

Nguti giai quyet t6 cao 
(1g, ghi r5 hp ten vie (long dciu) 

   

(1) Ten ca quan, t6 chnc, dun vi cop tron true tiep (neu co). 
(2) Ten ca quan, 16 chicc, don vi ban hanh quyet clinh gia han giai guy& to dm. 
(3) Char danh cilia nguol ban hanh quyet 
(4) Van ban quy dinh char riling, nhiern vy, quyen han cilia ca quan, to chnc, dun vi ban hanh guy& 
dinh. 
(5) Ngwori de nghi gia 
(6) Ten ca quan, to chrit, don vi bi to cao hoiic hp ten, chtit vy, chnc danh, clia chi cira ea nhan bi 
to cao. 
(7) Torn tat n5i dung vu viec to cao. 
(8) SO, ngay, thong, nom ban hanh viz ngualban hanh quyit clink thy 1Y. 
(9) Ngay het han gicii guy& t6 cao theo quyet dinh thy 1Y. 
(10) Ten ca quan, to chnc, clan vi, ca nh on có trcich nhiein thyt hiOn Ouyet dinh nay. 

(1) 
(2) 	 
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MAU SO 14 - TC 

(Ban hanh kem theo Thong& so 06/2013/TT-T7'CP ngby 30/9/2013 cua Thanh Ira Chinhphit) 

	(1) 	CONG HOA x.A HO CHU NGHIA VItT NAM 
DOAN/TO XAC MINH TO 	 Dec lap - Tu. do -1-13nh pink 

CAO 

...... ..... ngay ... thong ... neim 

BAO CAO CUA DOAN/TO XAC MINH 
Ve ket qua xac minh nal dung to cao 
Kinh giri: 	(2) 	 

Thgc hien Quyet dinh s6.../QD... ngay .../.../ ....... . cua 	(3) 	  
Tir ngay .../.../... den ngay .../.../....., Doan/TO xac minh da tien hanh xac minh not dung to cao 
cua 	 Ong 	 (ba): 	 Dia 
chi 	 to 	 cao 	 doi 
vol 	 (4) 	  ye 	 

, 	 (5) 	  
Sau day la ket qua xac minh not dung to cao: 
1. Ket qua xac mirth: 	 (6) 	  
2. Nhan xet, danh gia: 	 (7) 	  
3. 1Cien nghi: 	 (8) 	  
Tren day la boo cap ket qua xac minh not dung to cap, de nghi... (2)... xem xet, chi clao./. 

No'i nlz'an: 
- Nhu tin; 
- Ltru: VT, Ho sa. 

Truemg doan/Te truerng to xac minh 
(kjr, ghi r6 ha ten vet clang dau - neu co) 

   

(1) Ten ca quan, to chat, clan vi ban heath guy& Binh themh lap Doan/To xac minh. 
(2) Ngtrol &sing cleiu ca quan, to chac, clan vi ban hanh qzglet Binh thanh lap Doan/T6 xac minh. 
(3) Nguai ban hank trichyeu quyet dfnh themh lap Doan/TO xac minh. 
(4) Ten ca quan, to chac, den vi hoac hp ten, char vu, char danh, clia chi cua ca nhan 14 to dm. 
(5) Tom tat nal dung to cao. 
(6) Bao cao lc& qua xac minh theo tieng noi dung to cao, trong clo neu cu thi hanh vi vi pham phew 
luat bi to cao, nai dung giai trinh cua nguai bi to cao; phan tick, dcinh gia thong tin, tai lieu, throng 
ca de thong minh tinh clung, sai cua nai dung to cao. 
(7) Nhan xet, danh gia theo tang nai dung to cao, trong do neu rei nai dung to cao la to cao clang, 
clang mat phan hoac sai; viec co y tOccio sai (neu co); nhan xet, danh gia ye hanh vi vi pham phap 
luat cua nguai bi to cao, ca quan, to chac, ca nhan khac (du co); nguyen nhan, trach nhiem cua 
nguai bi 10 cao, ca quan, to chac, ca nhan lien quan trong nhfrng nOi dung to cao dung hoac clang 
nzat phein; thiet hai ye vat chat, tinh than do hanh vi vi pliant phap ludt gdy ra; doi tun,  bi thiet 
hat. nhang nal dung vi pham phap luat, sal lam hoac kh6ng 	hop cua viec gicii guy& to cao 
fru sac do (lieu co) va troth nhiem cua ca quan, to chac, don vi, ca nhan co lien quan; nhiing van de 
non coy kien khac nhau trong Doan/TO xac minh (neu co). 
(8) Kien nghi veri nguai có than: quyen Op clung cac bien phap xir ly vi pham, kink phyc hau qua do 
hanh vi vi pham gdy ra. 
Ghi chit: Thuang doan/TO truang To xac minh nai dung to cao Igi vao tang trang cua Bao cao. 
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MAU SO 15 - TC 

(Ban heath kat theo Thong ter sa 06/201311T-TTCP ;Tay 30/9/2013 cita Thanh to Chinh pH) 

a 	

LONG HOA XA HOI CHU NGHIA MT NAM 
D(ic Yap - Tty do - Hanh phut 

SO: 	/BC-.   ngay thong nctan 

BAO CAO 
Ket qua /ale minh not dung to cao 

Kinh girl: 	(3) 	 
Thgc hien Quyet dinh so /QD-... ngay.../.../..... cira...(3)... ye viec thy lY giai guy& to cao va giao 
nhiem vu xac minh nOi dung to cao; 
...(2)... da thanh lap Doan/To xac mirth nOi dung to cao cna Ong (ba): 	 
	  Dia chi 	  
tó cao del vii 	 (4) 	  
ye . 	(5) 	  
Can cir Bao cao dm Doan/TO xac minh ye lc& qua xac minh nOi dung to cao \fa cac thong tin, tai 
lieu, bang chimg co lien quan,... (2)...bao cao... (3)...nhu sau: 
1. Ket qua xac minh nOi dung to cao: 	 (6) 	  
2. Ket luan nOi dung xac minh: 	 (7) 	  
3. 1Cien nglii: 	 (8) 	  

	

Tren day la boo cao ket qua xac minh nOi dung to cao. de nghi ...(3)... xem xet, ket luan./ 	 

No? nhif n: 
-Nhutren; 
- Luu: VT, h6 sa. 

Nguiri dung dilu co• quan, to; chat, don vi 
duvc giao xac minh ni)i dung t6 cao 

(Kfi, ghi r5 ho ten via thing dein) 

   

(1) Ten co quan, to chart, don vi cap ten frac tiep (neu c6). 
(2) Ten co quan, to chin, don vi cluvc giao xac minh nai dung 16 cao.
(3) Ngzseri giai guy& to cao. 
(4) Ten cc quan, 16 chart, don vi hoar. ho ten, char vu, chic dank, clia chi cfia ca nhan bi to cao. 
(5) Toni tat nai dung to Mo. 
(6) Boo cat ket qua xac minh theo tang nai dung,  to cao, trong do nett cu the heath vi vi pham phew 
luat bi to cao, nai dung giai trinh cfia ngtreri bi to coo; plain tick, cicinh gia thong tin, tai lieu, chang 
ca de xac minh tinh clang, saisctia nai dung to cao. 
(7) Ket luan tang nai dung t6 cao, trong do neu re nai dung to cao la to cao citing, citing mat ph an 
hoac sai; viec co fi to cao sai (neu co); ket luan ye hanh vi vi pham phcip luat ctia nprai bi to cao, 
ca quan, to chzit, ca nhan khcic (Wu co); nguyen nhan, trcich nhient czar ngtrai bi t6 cao, co quan, 
to chat, can1'1E212,06 	quan trong 	nai dung to cao clung hoac dung mat plin; thiet hai ve 
vat chat, tinh than do hanh vi vi pham phcip luat gay ra; cloi tuteng bi thiet hal; nhang nai dung vi 
pham phcip luat, sai lam hoac khong phis hop diet viec gicii quyet to cao fru& do (neuco) va troth 
nhiam caa co.  quan, to char, don vi, ca nhan có lien quan; nhang van de con co fi kien khac nhan 
trong qua trinh xac minh nai dung to .cao (neu co). 
(8) Klan tight veri ngac'ri co tham quyen cip thing cac bier phap xi( ly vi pham, khac phut hau qua do 
hanh vi vi pham gay ra. 

(1) 
	(2) 
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mA.̀ u SO 16 - TC 

(Ban hanh kern theo Thong tic so 06/2013/TT-TTCP ngay 30/9/2013 tha Thanh tra Chinhphez) 

CQNG 110A XA HQI CHI) NGHIA VIET NAM 
Doc lap - Tu. do - Hanh phtle 

SO: 	/1CL- 	 , ngity ... thcing ... nom__ 
KET LUAN NOI DUNG TO CAO 

DOI vol , 	(3) 	, 
Ngay  / / 	(2) cid ban hanh Quyet din]) so.../QD-... thy ly giai guy& to car) d6i 
voi 	(3)....  
Can cir not dung to can, ket qua xac minh not dung to cao, cac tai lieu, chi:mg dr c6 lien quan, doi 
chieu vai cac quy dinh elm phap luat, ... (2)... ket luan not dung to cao nhu sau: 
1. Ket qua xac minh not dung to cao: 	(4) 	  
2. Ket luarc, 	 (5) 	  
3. Xir 1Y va hien nghi: 	 (6) 	  

Nol :than: 
-•••( 1 )•••; 
--.(7)•••; 
-•-(8)—; 

-...(10)...; 
- Luu: VT, ho sa. 

Nguiri giai quyet to cao ,  
(1C)), ghi KO hp ten va clang dcizt) 

   

(1) Ten ca quan, to chfic, clan vi cap Iran tryc Hip (idu c6). 
(2) Ten ca quan, 10 Wm, clan vi c6 thaw quyen giai quyet to cao. 
(3) Ten ca quail, 16 chzit, don vi bi 16 cao, hp ten, cherc vu, char dank, Ilia chi ca nhiin bi to car). 
(4) Ke't qua xac minh theo tang nai dung to cao, trong do neu cu the hanh vi vi pharn phap luat bi 
to cao, nai dung gicii trinh act nguai bi to cao; phcin tich, clanh gici thong tin, tai lieu, claim ca. de 
chfingn2inh tinh clang, sai cfia nai dung to cao. 
(5) Ket luau tang nai dung to cao, trong do neu ra nai dung to cap la to cao dfing, clang mat phan 
hoac sai; viec co J., to cao sai (neu co) ket hem ye hanh vi vi phgni phap luat cfia nguai bi to cao, ca 
quan, 16 chat., ca nhan Hick (neu co); nguyen nhcin; track nhien2 cfia ngtrai bi 10 cao, ca quan, to 
chfic, ca nhan c6 lien qua't trong nhfrng nai dung to cao clzing hoac clang mat phan; thiet hgi lid vat 
chat, tinh than do hanh vi vi phgn2 phap luat gay ra; doi twang bi thief 	nhi?ng nai dung vi phgn2 
phap luat, sai lam hoac khOng phi' hop clic: viec gicii quyet 16 cao fru& do (du c6) Va trcich nhiem 
act ca quan, to chicc, clan vi, ca nhan co lien quan. 
(6) Cac bien phap ngweri giai quyit to cao cip dyng de trgc tieP xi( 135 vi phpm, buac khdc phyc h au 
qua do hanh vi vi Scan phcip luat gay ra; nai dung chi ciao ca quan, to chat, den vi, ca nhan thuac 
quyen quan cfia ngzrdi giai guy& to cao va nai dung kien nghi ca quan, 10 chfic, ca nhan khcic cip 
thing bien phap theo therm guyen de xfi vi ph gm, buac khac phyc hau qua do hanh vi vi phgm 
phap luat gay ra. 
(7) Ca quan thanh tra nha nicer cap 11171. 
(8) Ca quan thank tra nha nuor cling cap. 
(9) Ngtreri bi to cao (trong fru-64g hop van ban Ket luau c6 thong tin thuac bi n2at nha mt.& thong 
tin co 120 cho ngtreri to cao thi phai trick van ban, lugc bo thong tin do tricot khi girl cho ngtrai bi 
to cao. 
(10) Ten ca quan, to chew, ca nhan khcic clicac nhan kit loan. 

(I) 
(2) 
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MAU SO 17 - TC 	 • 

(Ban hanh kern theo Thong ttr sa 06/2013/TT-TTCP ngity 30/9/2013 cziaThanh traChinh phi!) 

coNG HOA XA HQI CHI) NGHIA VIET NAM 
Dec 141) - Tty do -113nh phitc 

/  
V/v chuyen h6scr sang ca quan 

dieu tra 

;way ... than ... neon 

Kinh 	(3) 	  

Qua giai quyet to cao tied v6•i...(4)... da phat hien hanh vi vi pham phap luat có dau hieu phpm 
tOi 	 (5) 	  

Can dr Khoan 3 Dieu 25 dm Luat t6 cao, 	(2) 	 chuyen ho sa vp viee neu 
ten de... (3)... xem xet, giai quyet theo quy dinh cua phap luat./. 

Noin/zOn: 
-Nhtmen; 
-(6); 
- Luu: VT, ho scr. 

Nguid dirng dau 
co' quan, to chin, dot vi chuyen he so.  

(KY, ghi r5 hp ten va thing dciu) 

    

(I) Ten ca quan, to char, dun vi cap tren nix dip (neu co). 

(2) Ten ca quan, to chat, dun vi chuyin ho sir vu viec. 

(3) Ten ca quan cliOu Ira. 

(4) Ten ca quan, to chac, dan vi ho0c ho ten, chac vu, chac danh, dia chi cita ca nhdn bi to dm. 

(5) Ghi it ddu hieu pham tat. 

(6) Ca quan thank Ira nha ntrac cap tren va ca quan thank tra nha nu& cling cap. 

(1)  
(2)  
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STT Ten thong tin, tai lieu, 
bang chirrig, 

So trang thong, tin, tai 
lieu, so lnyng bang ehong 

Tinh trang thong tin, tai lieu, bang 
cluing  

MAU SO 18 - TC 

(Ban Minh kem theo Thong to so 06/2013/1T-71CP ngay 30/9/2013 caa Thanh tra Chinhpha) 

CONG HOA RA HOI CHU NGHIA WET NAM 
Dec lap - Tkr do - Hanh phut 

BIEN BAN 
, Ban giao sa Yu Wee co dau hieu tai pham 

Thuc hien C6ng van so... ngay ...thang...nam... dia._ ye viec chuyen ho sa sang ca quan dreu tra; 
Vao 	.gia.... ngay....thang 	nam .., tai 	  
...(1)... (g9i tat la Ben giao) ban giao ho so vu viec c6 dau hieu cua tqi pham cho 	(2)... (g9i tat la 
Ben nhan). 
1. Hai dien Ben giao: 
- Ong (ba) 	 Chfrc 	  
- Ong (ba) 	 Chirc vv. 	  
2. Dai dien Ben nhan: 
- Ong (ba) 	 Chire vcr 	  
- Ong (ba) 	 Chfrc vg• 	  
Ho sa giao, than gOm cat thong tin, tai lieu, bang chimg &lye liet ke trong danh muc WO so kern 
theo Bien ban nay. 
Bien ban dugc lap thanh 02 ban, mbt i ben gift 01 ban./. 

Ben nhan 
(KP, ghi it ho ten, long dau- neu co) 

Ben giao 
ghi re ho ten, clang dau- neu co) 

   

(I) Ten ca quan, to charm, don vi nix tieP giao h ksa. 
(2) Ten ca quan, to char, clan vi him tiep nhan ho sa. 

DANH MIX HO SO 
(Kem theo Bien ban ban giao ho sa vu viec co dau hieu tai pham ngay 	/ 	/ 	) 

Ben nhan 	 Ben giao 
ghi ra" ho ten, doing dau- neu co) 	(10, ghi KO ho ten, Bong dau- nett co) 

, ngay thcing ... nam 
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MAU SO 19 - TC 

(Banlianh kem theo 777677g tie so 06/2013/7T-TTCP ngay 30/9/2013 caa Thanh tra Chinh plait) 

CQNG 116A XA HQI CHU NGHIA VIVI' NAM 
Hoc lap - Tu. do - Hanh phut 

s6: ./TB- 	 ngay ... thang nam 

THONG BAO 

Ket qua giai quy6t t& cao 

	(3) 	da co lc& Juan not dung tó cao d6i vdri 	(4) 	  

Theo quy dinh ciaa phap luat ve t6 cao va theo yeti cau ctia nguoi t6 cao la Ong (ba) 	dia 

chi. 	  

	 (2) 	 thong bao k6t qua giai quy6t to cao neu tren nhtr sau: 

(5) 

Vay 	(2) 	thong bao de Ong (ba) 	 bi6t./. 

Noinktin: 
-Ngutritocao; 
-...(6)...; 

- Lau: VT, ho so. 

Nguti thitg (Ian 
co quan, to chat, don vi 

(K)), ghi it hp ten va dong dau) 

    

(1) Ten ca quan, to chat, clan vi cap tree tnrc tiep (neu c6). 
(2) Ten ca quan, to char, don 14 ban himh thong Mo. 
(3) Ng,trai giai quylt to cao. 
(4) Ten ca quan, to chat, clan vi LI to dm, hp ten, char vu, chat danh, clia chi ca nitan bi to cao. 
(5) Kit qua xac n7inh, 	luan nal dung to cao, not dung quyit clinh, van ban xir 1y 16 cao. 
(6) Ca quan, to chat, dun vi, cci 7717ein co tham men cid chuyen to cao den ngtrol giai 	cao 

(neu co). 
(7) Cu quan, to chat, dun vi da xac minh 776i dung 10 can. 

(1)  
(2)  
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